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Mission
Confederation College inspires learners to succeed in their 
lives and careers in northwestern Ontario and beyond.

Vision
Confederation College will enrich lives through learning.
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Message from the Chair of the Board

Confederation College has had a banner year in 2012 – 2013. 

The Confederation College Board of Governors is proud to be part of helping to position northwestern Ontario 
for a positive economic future. 

Through most of 2012, internal and external consultations were conducted in support of the development and 
Board approval of the 2013-16 Strategic Plan Wiicitaakewin. The plan sets the course for the college for the 
next three years. It will help respond to changing economic and social circumstances in northwestern Ontario.

Mining, forestry and service sectors have begun a strong return after a number of years of economic malaise. 
Confederation College is a key partner in ensuring that northwestern Ontario First Nations and communities 
are prepared with necessary skills to access jobs and develop new businesses.

We have partnerships with northern Ontario colleges to offer a broader range of courses, including mining, to 
meet the needs of industry.

Working with First Nations, we have agreements for training that will advantage communities for employment 
and business development over the next several years. They will be ready to benefit from a strengthening 
northwestern Ontario economy.

Our international student population has more than tripled in the past twelve months. This enriches the culture 
of the college and adds to quality of life in Thunder Bay.

With organizational change and new direction, we have a sharp focus on developing unique policies for First 
Nation and Aboriginal education. Further, we are part of a process to assist Dennis Franklin Cromarty High 
School in achieving improved education outcomes by planning for a student residence on Confederation 
College property. Young people deserve to have safe, secure and education-enriched places to live when they 
study away from home.

We have strengthened our relationships with northwestern Ontario school boards with initiatives such as dual 
credits for over 1,000 high school students who can obtain credit for college courses offered in their regular 
school and summer school programs. By giving high school students a college experience, an increasing 
number of students are choosing to continue their studies, and do so with us.

Our Board membership is representative of our region with five regional Governors. The Board of Governors is 
focused on direction, risk management and having Governors with the necessary skills to be able stewards. This 
protects the sustainability of the institution well into the future. We believe that Confederation College belongs 
to all citizens in northwestern Ontario. Further, we feel that the quality of our programs and services make us 
attractive to students from the region, Ontario, Canada and beyond.

Confederation College is fiscally sound, well led and ably serves northwestern Ontario. The Board of Governors 
will ensure that this is a constant.

Dennis Wallace

Chair
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Message from the President

Reflecting on the 2012-13 academic year, one word really sums up the progress and achievements at 
Confederation College – partnership. Partnerships have enabled us to start discussions on improving student 
access through the shared delivery of programs from other colleges, providing job-ready training programs to 
Aboriginal people, and helping students connect with career services.

In January 2013, we signed a pan-northern memorandum of understanding (MOU) with five other colleges 
in northern Ontario. The agreement reinforces a collaborative approach for increasing student access to 
programming and services. Under this agreement, Northern College’s highly reputable Haileybury School of 
Mines Mining Engineering Technician program will be delivered at our Thunder Bay campus commencing in 
the fall of 2013. We also created a partnership with three other northern colleges to collaborate on the delivery 
of programs in the environmental and natural resources fields. By combining our resources, we can provide a 
broader range of options for students pursuing a career in these fields.

At our career fair in February, we launched an interactive job bank for our students, made possible through 
a major private/public sector partnership between the college and Workbay. Through Workbay, students can 
track employment opportunities and access educational modules to earn additional courses to enhance their 
skillset. 

There was much national and international interest in an alliance we formed with Matawa First Nations 
Management’s Kiikenomaga Kikenjigewen Employment and Training Services (KKETS) and Noront Resources 
Ltd. The Ring of Fire Aboriginal Training Alliance (RoFATA) was announced at the Prospectors and Developers 
Association of Canada Annual Convention in March 2013. The alliance is committed to work together to 
develop a highly-skilled Aboriginal workforce for mining activity associated with Noront’s Eagle’s Nest project 
in the Ring of Fire. As the education partner, we look forward to developing and delivering the training 
programs to meet the needs of Matawa First Nations members and the industry commencing the fall of 2013. 

Negahneewin Council has been expanded to include nine external members and is being redeveloped to 
influence the strategic direction of Confederation College in regards to Aboriginal learning. As well, a new 
operationally focused group called the Negahneewin Education Circle will be supporting the realization of 
the vision of Aboriginal learning at Confederation College. Negahneewin, meaning “Leading the Way”, is a 
philosophy at the heart of Confederation College.

 Continued on following page
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Message from the President - continued

Other highlights and successes throughout the year included: 

•	 the redevelopment of our Tourism - Travel and Eco-Adventure, Pre-Technology, Hospitality Foundations, 
Native Child and Family Services and Interactive Media programs to meet the changing needs of the 
employers in these sectors.

•	 the implementation of the Community Integration through Cooperative Education program supporting 
learners with a wide variety of abilities. 

•	 long-term accreditations for our dental hygiene, dental assisting and medical radiation technology 
programs, signifying that we effectively prepare graduates to work in these fields. 

•	 a growth in international students to more than 140 from 18 countries, who are enrolled in 18 programs 
here at the college.

•	 the renewal of technology-enabled learning equipment and simulation equipment at our smaller campuses 
to support the growth of our health care programming.

•	 approval to deliver a new cohort of the community based Bachelor of Science in Nursing program, in 
partnership with Lakehead University, starting in the fall 2014.

It is an honour to be President of this institution, which is leading the way in providing enhanced services to 
students and expanding access to programming and post-secondary education.

Jim Madder

President
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Board of Governors 

Chair 

Dennis Wallace Kenora

Vice-Chair 

Chris Fralick Thunder Bay

Vice-Chair 

Leona Scanlon Thunder Bay

Member-at-Large

William (Bill) Trochimchuk  Thunder Bay 
(Administrative Staff Representative)

Marlene Bearinger (Student Representative) Thunder Bay

Glenn Brassard Thunder Bay

Don Campbell Thunder Bay

Rodney Dyce (Support Staff Representative) Thunder Bay

Darlene Furlong  Dryden/Sioux Lookout/Red Lake

Anne Krassilowsky  Dryden/Sioux Lookout/Red Lake

Jean-Paul (J.P.) Levesque  Thunder Bay

Paul Noonan  Rainy River District

Doris Rossi  Thunder Bay

Eric Rutherford  Geraldton/Marathon/Wawa

Paula Sdao  Thunder Bay

Cheryl L. Vaccher (Academic Staff Representative) Thunder Bay

President 

Jim Madder  Thunder Bay
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ENDS POLICY 1 - Diverse learners acquire 
knowledge, skills and attitudes for success.

President’s Interpretations

“Diverse Learners” is interpreted as individuals 
whose differences encompass and reflect Canadian 
and global society.

“Success” is interpreted as completion of a 
Confederation College credential.

 

E1.1 – Learners access pathways that are 
supportive, flexible, and meet their individual 
learning needs.

President’s Interpretations 

“Pathways” is interpreted as learner-centred 
educational opportunities that enable learners to 
realize their educational goals.

“Supportive” is interpreted as the services that 
Confederation College provides, directly or through 
referral, to respond to learners’ educational needs.

“Flexible” is interpreted as learner-centred 
educational opportunities. It includes delivery 
formats, time, place, prior learning recognition, 
and appropriate accommodation. It also includes 
learning styles which is interpreted as the various 
preferences and methods employed by learners in 
the process of learning.

E1.2 – Graduates exceed recognized 
performance indicators of knowledge, skills, 
and attitudes. 

President’s Interpretations 

“Exceed” means above the provincial average.

“Recognized performance indicators” include 
the following:

The credential completion/graduation rate

Employers’ satisfaction Key Performance 
Indicators (KPI)

“Attitudes” is interpreted as being a set of 
behaviours that are exhibited by successful 
employees and citizens

ENDS POLICY 2 - Aboriginal learners experience 
success in their learning journeys.

President’s Interpretations 

“Aboriginal” is interpreted as First Nations, Metis, 
and Inuit peoples. 

E2.1 –Aboriginal learners increase their 
participation in Confederation College 
education and training, and achieve increased 
program completion.

President’s Interpretations 

“Participation” is interpreted as the number 
of self-identified Aboriginal learners enrolled in 
post-secondary, non post-secondary, and training 
programs.

“Program Completion” is interpreted as the 
number of self-identified Aboriginal learners 
completing post-secondary, non post-secondary, 
and training credentials.

Strategic Plan
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ENDS POLICY 3 - Diverse communities have 
access to a skilled and knowledgeable 
workforce. 

President’s Interpretations 

“Diverse communities” is interpreted as all 
northwestern Ontario communities.

“Access” is interpreted as workforce development 
and training which meets employer needs.

E3.1 – Education and 
training meets the identified employment 
needs of northwestern Ontario communities 
and beyond.

President’s Interpretations

“Education” is interpreted as articulated in the 
Confederation College “Profile of a Graduate” 
(as defined in the 2010-2013 Academic Plan).

“Training” is interpreted as specific workforce 
development programs tailored to sectoral or 
specific employer needs.

“Employment needs” is interpreted as education 
and training needs of businesses, communities, and 
organizations in northwestern Ontario.

“and beyond” is interpreted as communities 
outside of northwestern Ontario including 
international communities.

E3.2 – Learners and communities benefit from 
Applied Research

President’s Interpretations 

“Benefit” is interpreted as applied research 
projects where learners gain practical applied 
research experience, working alongside business and 
establishing key contacts in industry.

“Applied Research” is interpreted as the creation 
and study of practical solutions for a variety of 
sectors in northwestern Ontario and beyond.

AS CONFEDERATION COLLEGE EMPLOYEES, 
COMMITTED TO EXCELLENCE IN EVERYTHING 
WE DO, WE:

Are empowered and engaged; Work collaboratively, 
celebrating each other’s achievements; and 
Contribute to a healthy and safe work environment.

Strategic Plan - continued
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Analysis of Operational Performance

Wiicitaakewin is an Anishinaabe word that describes the concept of the process of helping or assisting others 
and identifies our 2013-2016 Strategic Plan. Development of the Strategic Plan encompassed the following: 

•	 29 employees representing faculty, staff and administration participated in an all-day strategic planning 
event; 

•	 32 external partners and 16 employees participated in strategic planning focus groups; 

•	 42 regional stakeholders provided input through consultations in the western and eastern regional 
campuses; 

•	 meetings were held with regional staff, the support staff and faculty Local Executive Committees, 
OCASA’s executive, and the SUCCI Board for their perspectives on our next Strategic Plan; and

•	 105 employees responded to an online questionnaire. 

People were passionate about the communities in northwestern Ontario and equally as committed to provide 
meaningful responses for the College’s strategic direction. Developing partnerships toward innovation and 
applied research came out strongly. The need for college-based, applied learning that is responsive to changing 
needs of northern economies was clear. Accessibility through diverse student supports, enhanced information 
technology and assisting with transitions to post-secondary education were significant themes. As well, a 
College that not only understands Aboriginal learning but is also able to improve and advance it to develop a 
new vision that provides leadership for Aboriginal-centred learning was evident in the dialogues.

Based on these discussions and an environmental scan, three strategic directions for the College for 2013-2016 
emerged: 

1. Improving Access to Education and Supporting the Success of the Student Population,

2. Supporting and Advancing Aboriginal Learning, and 

3. Building Partnerships and Serving Northwestern Ontario.

With Board of Governors approval of the 2013-2016 Strategic Plan, management is now developing Logic 
Models through the forum of the Strategic Leadership Team. These Logic Models define initiatives under 
each Strategic Plan objective that will achieve the objective and detail the leadership assigned and timelines 
established. 
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Analysis of Operational Performance - continued

Highlights of the KPI data for Confederation College this year include:

•	 An employer satisfaction rate that has increased this year to a number one ranking across the province 
(97.5% versus 93.8% last year versus 93.4% provincial average)

•	 A graduate employment rate that is tied for second-highest in the province (with Conestoga) and well 
above the provincial average; #1 among northern colleges (88.9% versus 90.3% last year versus 83.6% 
provincial average) 

•	 A graduate satisfaction rate that has increased to #2 in the province and leading all northern colleges, 
exceeding the provincial average (85.5% versus 81.2% last year versus 80% provincial average)

•	 A stable student satisfaction rating that is above average for the province and second among northern 
colleges (79.4 % versus 80.1% last year versus 77.1% provincial average) 

•	 In reference to Graduation Rate, this percentage experienced a decrease this year, lagging behind 
the provincial average and northern colleges (58.0% versus 63.9% last year versus 64.8% provincial 
average). Confederation College continues to perform above the provincial average for one-year and 
three-year programs. We perform below average in two-year and one-year post diploma programs 
(51.5% versus 62.6%/74.1 versus 85.8%). Retention rate is one area we will focus on as a strategic plan 
of action in the coming year. 

The College hosted a special Town Hall presentation, “Connecting to Students in the 21st Century” presented 
by an acknowledged leader in innovation policy, Dr. Stephen Murgatroyd. Dr. Murgatroyd explored 
opportunities for community colleges in light of the current revolutions of the 21st century and their 
significance in today’s world. We heard how technology, global economics, demographics, and other factors 
are going to impact education in the future. 

The Health and Safety area sponsored a first level violent threat assessment conference with a leading 
consultant in the field. The College invited other regional participants as the first step to promoting regional 
planning.
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Analysis of Operational Performance - continued

An employee engagement survey was undertaken and reported to the Board of Governors. Senior Team will 
undertake action on key response themes.

The privacy of student, employee and college data was reviewed and staff training sessions undertaken. The 
college is expanding into data retention guidelines for all college information.

The financial results were in line with budget projections. While enrolment of domestic students declined 
(8,800), we saw an offsetting impact from an increase in international students (159).

The College undertook an audit of academic equipment in the Trades and Technology area with regard to 
safety, for example machine guarding. Because of the review, the College initiated upgrades to existing 
equipment or replaced equipment depending on the appropriate action.

In the interests of technology, four enabled-learning video conference rooms were set up or upgraded to the 
new standard at the Thunder Bay campus. This enhancement will benefit our students’ learning experience.

In the Residence, our partner, Campus Living Centre, completed $1.7 million in renovations and refurbishing 
over two summers, ending in 2013. Our cafeteria partner, Sodexo Inc., focused on refurbishing the Shuniah 
kitchen and Dorion, McIntyre and Aviation Centre satellite locations. In 2013-2014, their focus will shift to 
updating the Shuniah servery and dining hall.

The conversion of electric perimeter heating was completed in 2013 in the Shuniah building, which allowed 
heating by natural gas as an interim step. The installation of the new biomass boilers in 2013-2014 will 
complete the conversion from heating sourced by electricity to biomass fuel. The learning and research 
components also progressed and will be completed in sync with the biomass heating boilers.
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International Activities Report

In addition to further increasing brand awareness and consolidating its presence in key international markets, 
in 2012-2013, the International Education Centre (IEC) expanded recruitment activities by entering into 
some new markets. It also devoted considerable efforts to strengthening its marketing material, updating its 
electronic platform and establishing a solid social media presence. Specific activities included the following:

•	 The launch of a locally (and alumni) produced international student recruitment video, starring our own 
international students. This has been very favourably received and shared around the world with more 
than 2000 views.

•	 A complete restructuring of the International Education Centre website to make it more robust, 
navigable and viewer friendly.

•	 The production of a series of six short video documentaries, produced by 3rd year Broadcasting 
students, and created to inform future students about common inquiries and concerns such as Life in 
Thunder Bay, Quality of Education, and Student Support at Confederation College. These videos are 
now available on You Tube and have been imbedded within the International Education Centre website. 

•	 The creation of an active and successful Facebook page (with over 370 fans) that serves as a lively 
discussion forum and has become an important communications resource to both future and current 
students, and alumni.

Capitalizing on the previous year’s recruitment efforts, in 2012-2013, Confederation experienced the largest 
number of international students ever registering in post-secondary and English programs at the college. In 
September 2012, a total of 120 international students were registered. Registrations for the winter semester 
were also higher than the previous year. By the end of January 2013, 159 international students were on 
campus. Of these, 147 were registered in post-secondary programs and twelve students were enrolled in 
English programs (many of whom will continue on to post-secondary education in September 2013). The 
students came from 16 countries, with India, Bangladesh, Nigeria, China and Korea accounting for the majority. 

As in past years, Confederation College welcomed scholarship and exchange students in the September and 
January semesters; these came from partner institutions in Brazil, Korea, Mexico and the Netherlands.

With a large number of international students on campus, the IEC expanded its resources to ensure that the 
students received the support they needed to be successful. It worked closely with other departments at the 
college and helped international students access existing support services. In response to unique needs, the IEC 
complemented these services by offering customized assistance to international students with workshops and 
training sessions on employment preparation, resume writing, interview skills and job search. These services 
were greatly appreciated by the 55 international students who graduated in June 2013.

The cutback in international travel grants for Canadian students had a significant effect on the number 
of students travelling abroad. Only three students completed an international practicum or study abroad 
experience in 2012-2013; one completed a work placement in Australia and two participated in cultural summer 
camp at a partner institution in Taiwan.
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Fundraising Report

The Confederation College Foundation raised $560,601 in 2012-13. These funds were primarily dedicated to the 
completion of the campaign for the Regional Education Alliance for Community Health (REACH) project as well 
as scholarships and bursaries.

A number of events were held over the year that generated income to the Foundation. These included, but 
were not limited to, the annual Scholarship Golf Tournament ($27,000) dedicated to scholarships and bursaries 
as well as the annual Community Partners’ evening ($28,000) that was dedicated to the Community Integration 
through Cooperative Education (CICE).

It is important to note that some funds raised or gifts in kind received may be reflected in the College’s 
financial statements and not the Foundation’s financial statements. The College was the direct recipient of 
some of the funds raised as a result of pre-existing agreements as well as operational efficiency if charitable tax 
receipts were not required.
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Key Performance Indicators - 

Released April 17, 2013

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

Algonquin 84.8

Boréal 84.3

Cambrian 87.1

Canadore 84.1

Centennial  74.3

La Cité collégiale 85.4

Conestoga 88.9

Confederation 88.9

Durham 83.7

Fanshawe 85.8

Fleming 84.3

George Brown   81.2

Georgian 88.1

Humber 82.8

Lambton 86.3

Loyalist 87.0

Mohawk 83.4

Niagara 85.2

Northern   87.5

St. Clair 81.1

St. Lawrence 90.5

Sault 84.5

Seneca 79.0

Sheridan 82.2

Graduate Employment Rate

Survey of 2011-12 graduates  
six months after graduation

Province 83.6

Employed

%
%

Algonquin 78.9 12.2 8.9

Boréal 87.7 6.6 5.7

Cambrian 85.0 10.1 4.9

Canadore 80.6 12.8 6.6

Centennial  76.9 11.2 11.9

La Cité collégiale 79.7 11.4 8.8

Conestoga 83.0 10.0 7.1

Confederation 85.5 9.4 5.2

Durham 75.8 12.3 11.8

Fanshawe 81.1 11.8 7.2

Fleming 79.9 10.8 9.3

George Brown   77.8 12.1 10.0

Georgian 81.6 10.6 7.8

Humber 79.4 11.2 9.4

Lambton 81.3 10.0 8.7

Loyalist 83.5 9.4 7.2

Mohawk 80.8 10.3 9.0

Niagara 81.1 10.0 8.9

Northern   84.0 6.7 9.3

St. Clair 80.3 10.8 8.9

St. Lawrence 84.1 10.0 5.9

Sault 80.8 11.2 8.0

Seneca 78.7 12.3 9.0

Sheridan 77.7 12.8 9.5

Graduate Satisfaction Rate

% %

Survey of 2011-12 
graduates six months 
after graduation

Province 80.0 11.2 8.8

Algonquin 84.8
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Conestoga 88.9
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Durham 83.7
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Fleming 84.3

George Brown   81.2
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Humber 82.8
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Niagara 85.2
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St. Clair 81.1

St. Lawrence 90.5

Sault 84.5
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Graduate Employment Rate

Survey of 2011-12 graduates  
six months after graduation

Province 83.6

Employed

%
%

Algonquin 78.9 12.2 8.9

Boréal 87.7 6.6 5.7

Cambrian 85.0 10.1 4.9

Canadore 80.6 12.8 6.6

Centennial  76.9 11.2 11.9

La Cité collégiale 79.7 11.4 8.8

Conestoga 83.0 10.0 7.1

Confederation 85.5 9.4 5.2

Durham 75.8 12.3 11.8

Fanshawe 81.1 11.8 7.2

Fleming 79.9 10.8 9.3

George Brown   77.8 12.1 10.0

Georgian 81.6 10.6 7.8

Humber 79.4 11.2 9.4

Lambton 81.3 10.0 8.7

Loyalist 83.5 9.4 7.2

Mohawk 80.8 10.3 9.0

Niagara 81.1 10.0 8.9

Northern   84.0 6.7 9.3

St. Clair 80.3 10.8 8.9

St. Lawrence 84.1 10.0 5.9

Sault 80.8 11.2 8.0

Seneca 78.7 12.3 9.0

Sheridan 77.7 12.8 9.5

Graduate Satisfaction Rate

% %

Survey of 2011-12 
graduates six months 
after graduation

Province 80.0 11.2 8.8
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Key Performance Indicators - 

Released April 17, 2013

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

%
Algonquin 94.1 4.6 1.3

Boréal 85.7 8.6 5.7

Cambrian 93.3 4.7 2.1

Canadore 89.8 4.5 5.7

Centennial  94.1 4.5 1.4

La Cité collégiale 92.5 6.5 0.9

Conestoga 92.1 5.4 2.5

Confederation 97.5 0.8 1.7

Durham 95.0 1.4 3.6

Fanshawe 91.7 5.8 2.6

Fleming 93.8 4.7 1.6

George Brown   92.0 5.0 3.0

Georgian 93.3 3.6 3.1

Humber 94.3 4.2 1.5

Lambton 96.3 2.8 0.9

Loyalist 93.8 4.5 1.8

Mohawk 94.3 3.7 2.0

Niagara 92.3 4.4 3.3

Northern   97.2 2.8 0.0

St. Clair 91.0 6.1 2.8

St. Lawrence 93.6 3.4 2.9

Sault 89.4 7.6 3.0

Seneca 94.7 2.7 2.7

Sheridan 94.7 4.2 1.1

Employer Satisfaction Rate

% %

Survey of employers 
who have hired 2011-12 
college graduates

Province 93.4 4.3 2.3

%
Algonquin 81.5 13.2 5.3

Boréal 83.4 13.2 3.4

Cambrian 75.2 18.8 6.0

Canadore 72.2 20.2 7.7

Centennial  72.7 18.2 9.1

La Cité collégiale 83.3 9.9 6.8

Conestoga 76.7 17.9 5.4

Confederation 79.4 15.7 5.0

Durham 73.8 19.1 7.1

Fanshawe 80.0 15.7 4.3

Fleming 76.9 16.7 6.4

George Brown   70.9 20.3 8.8

Georgian 78.8 16.1 5.1

Humber 74.9 18.3 6.8

Lambton 77.2 16.6 6.2

Loyalist 79.0 15.8 5.2

Mohawk 78.0 15.9 6.0

Niagara 85.4 9.9 4.7

Northern   70.2 21.1 8.7

St. Clair 79.4 14.9 5.7

St. Lawrence 81.3 14.2 4.5

Sault 83.8 10.6 5.6

Seneca 74.3 18.6 7.0

Sheridan 76.5 17.6 6.0

Student Satisfaction Rate *

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 77.1 16.6 6.3

*This table represents the average of the four capstone questions (14, 26, 44 & 45), the results 
for which are provided in the following tables.

%
Algonquin 94.1 4.6 1.3

Boréal 85.7 8.6 5.7
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St. Lawrence 93.6 3.4 2.9

Sault 89.4 7.6 3.0

Seneca 94.7 2.7 2.7

Sheridan 94.7 4.2 1.1

Employer Satisfaction Rate

% %

Survey of employers 
who have hired 2011-12 
college graduates

Province 93.4 4.3 2.3

%
Algonquin 81.5 13.2 5.3

Boréal 83.4 13.2 3.4

Cambrian 75.2 18.8 6.0

Canadore 72.2 20.2 7.7

Centennial  72.7 18.2 9.1

La Cité collégiale 83.3 9.9 6.8

Conestoga 76.7 17.9 5.4

Confederation 79.4 15.7 5.0

Durham 73.8 19.1 7.1

Fanshawe 80.0 15.7 4.3

Fleming 76.9 16.7 6.4

George Brown   70.9 20.3 8.8

Georgian 78.8 16.1 5.1

Humber 74.9 18.3 6.8

Lambton 77.2 16.6 6.2

Loyalist 79.0 15.8 5.2

Mohawk 78.0 15.9 6.0

Niagara 85.4 9.9 4.7

Northern   70.2 21.1 8.7

St. Clair 79.4 14.9 5.7

St. Lawrence 81.3 14.2 4.5

Sault 83.8 10.6 5.6

Seneca 74.3 18.6 7.0

Sheridan 76.5 17.6 6.0

Student Satisfaction Rate *

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 77.1 16.6 6.3

*This table represents the average of the four capstone questions (14, 26, 44 & 45), the results 
for which are provided in the following tables.
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Key Performance Indicators - 
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PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

%
Algonquin 88.5 7.6 3.9

Boréal 91.7 6.3 2.1

Cambrian 89.5 7.9 2.6

Canadore 86.3 9.7 4.0

Centennial  84.8 10.4 4.9

La Cité collégiale 91.1 4.4 4.5

Conestoga 88.0 8.8 3.3

Confederation 90.6 6.9 2.5

Durham 85.9 9.9 4.2

Fanshawe 87.6 9.0 3.4

Fleming 85.9 9.7 4.4

George Brown   84.1 11.5 4.4

Georgian 87.0 9.1 3.8

Humber 86.4 9.9 3.6

Lambton 87.4 8.8 3.8

Loyalist 88.4 7.8 3.8

Mohawk 87.4 8.8 3.8

Niagara 90.9 5.5 3.6

Northern   85.9 9.2 4.9

St. Clair 90.1 6.5 3.4

St. Lawrence 90.0 7.3 2.7

Sault 91.1 5.0 3.9

Seneca 84.9 10.9 4.3

Sheridan 86.8 9.8 3.4

Capstone Question 14

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 87.2 9.0 3.8

Overall, your program is giving you knowledge and skills that will be  
useful in your future career

%
Algonquin 81.9 12.3 5.8

Boréal 85.6 11.5 3.0

Cambrian 81.9 13.9 4.1

Canadore 79.6 14.4 5.9

Centennial  76.5 17.0 6.5

La Cité collégiale 85.1 8.9 6.0

Conestoga 80.9 15.1 4.0

Confederation 84.6 11.8 3.6

Durham 76.9 16.7 6.4

Fanshawe 81.6 14.1 4.3

Fleming 79.5 14.3 6.2

George Brown   75.7 17.5 6.8

Georgian 82.3 13.6 4.2

Humber 80.1 14.8 5.1

Lambton 82.5 12.9 4.6

Loyalist 83.0 11.9 5.1

Mohawk 81.0 14.0 5.0

Niagara 85.7 9.6 4.7

Northern   77.1 16.8 6.1

St. Clair 84.4 11.2 4.4

St. Lawrence 83.2 12.8 3.9

Sault 86.2 8.7 5.1

Seneca 77.6 16.7 5.8

Sheridan 80.9 14.9 4.2

Capstone Question 26

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 80.5 14.3 5.2

The overall quality of the learning experiences in this program 

%
Algonquin 88.5 7.6 3.9

Boréal 91.7 6.3 2.1

Cambrian 89.5 7.9 2.6

Canadore 86.3 9.7 4.0

Centennial  84.8 10.4 4.9

La Cité collégiale 91.1 4.4 4.5

Conestoga 88.0 8.8 3.3

Confederation 90.6 6.9 2.5

Durham 85.9 9.9 4.2

Fanshawe 87.6 9.0 3.4

Fleming 85.9 9.7 4.4

George Brown   84.1 11.5 4.4

Georgian 87.0 9.1 3.8

Humber 86.4 9.9 3.6

Lambton 87.4 8.8 3.8

Loyalist 88.4 7.8 3.8

Mohawk 87.4 8.8 3.8

Niagara 90.9 5.5 3.6

Northern   85.9 9.2 4.9

St. Clair 90.1 6.5 3.4

St. Lawrence 90.0 7.3 2.7

Sault 91.1 5.0 3.9

Seneca 84.9 10.9 4.3

Sheridan 86.8 9.8 3.4

Capstone Question 14

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 87.2 9.0 3.8

Overall, your program is giving you knowledge and skills that will be  
useful in your future career

%
Algonquin 81.9 12.3 5.8

Boréal 85.6 11.5 3.0

Cambrian 81.9 13.9 4.1

Canadore 79.6 14.4 5.9

Centennial  76.5 17.0 6.5

La Cité collégiale 85.1 8.9 6.0

Conestoga 80.9 15.1 4.0

Confederation 84.6 11.8 3.6

Durham 76.9 16.7 6.4

Fanshawe 81.6 14.1 4.3

Fleming 79.5 14.3 6.2

George Brown   75.7 17.5 6.8

Georgian 82.3 13.6 4.2

Humber 80.1 14.8 5.1

Lambton 82.5 12.9 4.6

Loyalist 83.0 11.9 5.1

Mohawk 81.0 14.0 5.0

Niagara 85.7 9.6 4.7

Northern   77.1 16.8 6.1

St. Clair 84.4 11.2 4.4

St. Lawrence 83.2 12.8 3.9

Sault 86.2 8.7 5.1

Seneca 77.6 16.7 5.8

Sheridan 80.9 14.9 4.2

Capstone Question 26

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 80.5 14.3 5.2

The overall quality of the learning experiences in this program 
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PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

%
Algonquin 79.1 15.4 5.5

Boréal 76.4 19.4 4.3

Cambrian 63.1 27.7 9.2

Canadore 60.8 27.6 11.6

Centennial  66.0 21.7 12.4

La Cité collégiale 78.3 13.5 8.2

Conestoga 69.5 22.7 7.8

Confederation 71.9 21.6 6.5

Durham 66.6 24.2 9.2

Fanshawe 76.4 19.0 4.6

Fleming 72.2 20.4 7.4

George Brown   62.6 24.8 12.6

Georgian 73.9 19.7 6.4

Humber 66.8 23.2 10.0

Lambton 69.9 21.8 8.2

Loyalist 72.7 21.3 5.9

Mohawk 72.6 19.7 7.8

Niagara 83.3 11.2 5.4

Northern   56.6 29.1 14.2

St. Clair 71.8 20.5 7.6

St. Lawrence 76.5 17.9 5.6

Sault 79.4 14.0 6.6

Seneca 68.7 22.3 9.0

Sheridan 69.8 21.8 8.5

Capstone Question 44

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 71.0 20.7 8.3

The overall quality of the facilities / resources in the college

%
Algonquin 76.5 17.5 5.9

Boréal 80.0 15.6 4.3

Cambrian 66.3 25.7 8.0

Canadore 62.0 28.8 9.2

Centennial  63.4 23.8 12.7

La Cité collégiale 78.9 12.7 8.4

Conestoga 68.4 25.2 6.4

Confederation 70.4 22.4 7.2

Durham 65.7 25.6 8.7

Fanshawe 74.5 20.6 4.9

Fleming 69.8 22.6 7.6

George Brown   61.2 27.5 11.3

Georgian 71.9 22.0 6.1

Humber 66.4 25.3 8.4

Lambton 68.9 22.9 8.2

Loyalist 72.0 22.0 6.1

Mohawk 71.2 21.3 7.5

Niagara 81.8 13.3 4.9

Northern   61.2 29.1 9.6

St. Clair 71.2 21.6 7.3

St. Lawrence 75.5 18.8 5.7

Sault 78.3 14.8 6.9

Seneca 66.2 24.7 9.1

Sheridan 68.4 23.8 7.8

Capstone Question 45

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 69.7 22.5 7.8

The overall quality of the services in the college 

%
Algonquin 79.1 15.4 5.5

Boréal 76.4 19.4 4.3

Cambrian 63.1 27.7 9.2

Canadore 60.8 27.6 11.6

Centennial  66.0 21.7 12.4

La Cité collégiale 78.3 13.5 8.2

Conestoga 69.5 22.7 7.8

Confederation 71.9 21.6 6.5

Durham 66.6 24.2 9.2

Fanshawe 76.4 19.0 4.6

Fleming 72.2 20.4 7.4

George Brown   62.6 24.8 12.6

Georgian 73.9 19.7 6.4

Humber 66.8 23.2 10.0

Lambton 69.9 21.8 8.2

Loyalist 72.7 21.3 5.9

Mohawk 72.6 19.7 7.8

Niagara 83.3 11.2 5.4

Northern   56.6 29.1 14.2

St. Clair 71.8 20.5 7.6

St. Lawrence 76.5 17.9 5.6

Sault 79.4 14.0 6.6

Seneca 68.7 22.3 9.0

Sheridan 69.8 21.8 8.5

Capstone Question 44

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 71.0 20.7 8.3

The overall quality of the facilities / resources in the college

%
Algonquin 76.5 17.5 5.9

Boréal 80.0 15.6 4.3

Cambrian 66.3 25.7 8.0

Canadore 62.0 28.8 9.2

Centennial  63.4 23.8 12.7

La Cité collégiale 78.9 12.7 8.4

Conestoga 68.4 25.2 6.4

Confederation 70.4 22.4 7.2

Durham 65.7 25.6 8.7

Fanshawe 74.5 20.6 4.9

Fleming 69.8 22.6 7.6

George Brown   61.2 27.5 11.3

Georgian 71.9 22.0 6.1

Humber 66.4 25.3 8.4

Lambton 68.9 22.9 8.2

Loyalist 72.0 22.0 6.1

Mohawk 71.2 21.3 7.5

Niagara 81.8 13.3 4.9

Northern   61.2 29.1 9.6

St. Clair 71.2 21.6 7.3

St. Lawrence 75.5 18.8 5.7

Sault 78.3 14.8 6.9

Seneca 66.2 24.7 9.1

Sheridan 68.4 23.8 7.8

Capstone Question 45

% %

Student Satisfaction Survey, 
June 2012, November 2012 
& February 2013

Province 69.7 22.5 7.8

The overall quality of the services in the college 
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PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

Algonquin 64.0%

Boréal 79.1%

Cambrian 67.6%

Canadore 71.8%

Centennial  63.1%

La Cité collégiale 68.2%

Conestoga 65.3%

Confederation 58.0%

Durham 65.7%

Fanshawe 69.9%

Fleming 65.7%

George Brown   66.6%

Georgian 63.0%

Humber 63.0%

Lambton 70.6%

Loyalist 58.9%

Mohawk 62.1%

Niagara 65.8%

Northern   69.5%

St. Clair 57.3%

St. Lawrence 67.5%

Sault 62.0%

Seneca 59.4%

Sheridan 72.3%

Graduation Rate *
2012-13 KPI (2011-12 Graduates)

Province 64.8%

* The 2012-13 KPI Graduation Rate is based 
on students who started one-year programs 
in 2010-11, two-year programs in 2008-09,  
three-year programs in 2006-07, and four-year 
programs in 2005-06, and who had graduated 
by 2010-11.
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Analysis of College’s Financial Performance
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Subsidiaries and Foundations
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