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Mission
Confederation College inspires learners to succeed in their 
lives and careers in northwestern Ontario and beyond.

Vision
Confederation College will enrich lives through learning.



2011-2012 ANNUAL REPORT

2

Message from the Chair of the Board

This past year can best be portrayed as one of renewal and profound change.  As the new Chair of the Board of 
Governors for the 2011/12 academic year for Confederation College I, along with my colleagues, welcomed 5 
new members to the Board who brought renewed energy, insights and perspectives. Together, we engaged in 
a governance revitalization process to meet the College’s changing needs and environment.  

With the demographic realities of our current catchment communities, the Board tackled many strategic 
initiatives including ongoing enrolment, meeting learners’ needs, and strategic deployment and engagement at 
all levels of the organization.  All of this will serve as a hallmark for the College’s future directions. 

We also welcomed a new President this year and with him came new insights that will move, grow and sustain 
a vibrant College throughout the northwest for many years to come.

From a personal perspective, I was truly honoured to be a part of the Confederation College community for 
two terms and to serve as Chair for this last year.  I applaud the Board of Governors for their commitment and 
the staff for their unwavering loyalty to the organization and its mantra, Change Lives through Learning. Above 
all, I’m inspired by the students who offer new perspectives and who have an opportunity to be impactful, 
global citizens. They are truly the College’s raison d’etre.

Confederation College will continue to be a cornerstone of neighbourhood that is the northwest.  I am thankful 
to have played a small part.

Gwen DuBois-Wing
Chair
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Message from the President

The academic year of 2011/12 has been one of firsts.  As the new President to Confederation College, I have 
had the opportunity to view, learn and grow from our students, employees and communities about the value 
of our institution to the fabric of the northwest and the opportunity to continue and build upon the history 
and good work.  

We saw our first student cohort enter, learn and use the fantastic new facilities within the Regional Education 
Alliance for Community Health (REACH) building that is envied by many in the field of health and education.  
This facility is viewed as leading in today’s rapidly changing technology and yet it is balanced by a design that 
is respectful to our aboriginal ancestry and our dependence on the resources of the landscape.

We saw the beginning of a new biomass facility that will not only heat our main building using sustainable and 
renewable residual wood sources from a local sawmill, but will also serve as a research, education and training 
facility that could have enormous impacts on our neighbouring communities that are, on the most part, reliant 
on outdated fuels and technologies.

We saw the introduction of an environmental education facility that uses the newest green technologies of 
wind and solar as we engage this new energy and prepare the new workforce.

Confederation moved even further in to the international arena as we welcomed students from around the 
globe and we continued to reinforce and promote our sustainable and environmentally responsible practices at 
all our campuses and within all our communities.  

We developed a comprehensive academic plan that was celebrated and promoted within our College 
community as an example of academic rigor, a path for the future and a result of the collective energy and 
expertise that lies within Confederation College. 

After only one year, I see so much has been done and I continue to be awed as I look to the opportunity that 
lies before us.  I have been honoured to serve this first year and look forward to the future as President for this 
institution, its people and its communities.

Jim Madder  
President 
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Board of Governors 

Chair
Gwen DuBois-Wing  Thunder Bay 

Vice-Chair 
Dennis Wallace  Kenora

Vice-Chair
Paula Sdao  Thunder Bay

Member-at-Large 
Leona Scanlon,  Thunder Bay

Marilyn Gouthro, Past Chair  Thunder Bay

Glenn Brassard  Thunder Bay

Don Campbell  Thunder Bay

Chris Fralick  Thunder Bay

Meagan Gibson (Student Representative) Thunder Bay

Anne Krassilowsky  Dryden/Red Lake/Sioux Lookout

Jean-Paul (J.P.) Levesque  Thunder Bay

Susan Prezio (Support Staff Representative) Thunder Bay

Paul Noonan  Rainy River District

Doris Rossi  Thunder Bay

John St. Amand  Geraldton/Marathon/Wawa

William (Bill) Trochimchuk (Administrative Representative) Thunder Bay

Cheryl L. Vaccher (Academic Staff Representative) Thunder Bay

President 
Jim Madder  Thunder Bay
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Strategic Plan

ENDS POLICY 1 - Diverse learners acquire 
knowledge, skills and attitudes for success. 

President’s Interpretations 

“Diverse Learners” is interpreted as individuals 
whose differences encompass and reflect Canadian 
and global society.

“Success” is interpreted as completion of a 
Confederation College credential.

 

E1.1 – Learners access pathways that are 
supportive, flexible and meet their individual 
learning needs.

President’s Interpretations 

“Pathways” is interpreted as learner-centred 
educational opportunities that enable learners to 
realize their educational goals.  

“Supportive” is interpreted as the services that 
Confederation College provides, directly or through 
referral, to respond to learners’ educational needs.

“Flexible” is interpreted as learner-centred 
educational opportunities.  It includes delivery 
formats, time, place, prior learning recognition, 
and appropriate accommodation. It also includes 
learning styles which is interpreted as the various 
preferences and methods employed by learners in 
the process of learning.

E1.2 – Graduates exceed recognized 
performance indicators of knowledge, skills, 
and attitudes.   

President’s Interpretations 

“Exceed” means above the provincial average.

“Recognized performance indicators” include 
the following:

The credential completion / graduation rate

Employers’ satisfaction Key Performance 
Indicators (KPI)

“Attitudes” is interpreted as being a set of 
behaviours that are exhibited by successful 
employees and citizens.  

ENDS POLICY 2 - Aboriginal learners experience 
success in their learning journeys.

President’s Interpretations 
“Aboriginal” is interpreted as First Nations, Métis 
and Inuit peoples. 

E2.1 – Aboriginal learners increase their 
participation in Confederation College 
education and training, and achieve increased 
program completion.

President’s Interpretations 

“Participation” is interpreted as the number of 
Aboriginal learners enrolled in post-secondary, non 
post-secondary, and training programs.

“Program completion” is interpreted as the 
number of Aboriginal learners completing post-
secondary and non post-secondary, and training 
credentials.

Strategic Plan
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Strategic Plan

ENDS POLICY 3 (new) - Diverse communities 
have access to a skilled and knowledgeable 
workforce. 

President’s Interpretations 

“Diverse communities” is interpreted as all 
northwestern Ontario communities. 

“Access” is interpreted as workforce development 
and training which meets employer needs. 

E3.1 – Education and training meets the 
identified employment needs of northwestern 
Ontario communities and beyond.

President’s Interpretations

“Education” is interpreted as articulated in the 
Confederation College “Profile of a Graduate” (to be 
defined in the 2010-2013 Academic Plan).

“Training” is interpreted as specific workforce 
development programs tailored to sectoral or 
specific employer needs.

“Employment needs” is interpreted as education 
and training needs of businesses, communities, and 
organizations in northwestern Ontario.

“and beyond” is interpreted as communities 
outside of northwestern Ontario including 
international communities.

E3.2 – Learners and communities benefit from 
Applied Research

President’s Interpretations 

“Benefit” is interpreted as applied research 
projects where learners gain practical applied 
research experience, working alongside business and 
establishing key contacts in industry.  

“Applied Research” is interpreted as the creation 
and study of practical solutions for a variety of 
sectors in northwestern Ontario and beyond.

AS CONFEDERATION COLLEGE EMPLOYEES, 
COMMITTED TO EXCELLENCE IN EVERYTHING 
WE DO, WE:

Are empowered and engaged;

Work collaboratively, celebrating each other’s 
achievements; and

Contribute to a healthy and safe work environment.
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Analysis of Operational Performance

2011/12 represented significant change for Confederation College, beginning with the appointment of a 
new Chair of the Board, five new members of the Board and a new President.    One of the President’s  first 
priorities was to visit local and regional partners of the College including 19 regional visits by the end of the 
fiscal year. Discussions with internal stakeholders within Thunder Bay and regional campus communities helped 
form the President’s vision for the development of the College’s next business and strategic plan.  Stakeholder 
meetings have begun to discuss the three ‘pillars’ identified as a result of his consultations: Confederation as a 
northwestern Ontario college; Aboriginal Learning; and Access and Success of Students. 

Further to the 2011 Health and Safety Audit conducted by an external agency, health and safety activities 
during 2011 and the first quarter of 2012 were focused on key activities recommended by the auditors.  
In addition a comprehensive risk control assessment survey and a risk analysis was completed. All 
recommendations will be addressed by August 31, 2012.  Eighteen different health and safety training related 
programs were delivered to 802 internal participants. 

Further to the amendments to the Occupational Health and Safety Act (OHSA) which added workplace 
harassment and workplace violence to the legislation (Bill 168), Confederation undertook an Employee 
Workplace Harassment / Workplace Violence (WHWV) Risk Assessment and Survey in spring, 2011.  All 
employees completed workplace surveys and managers are in the midst of review.

As a result of the 2011 Employee Survey, Confederation College undertook an extensive re-launch of 
communications tools aimed at improving intra-departmental and cross-College communication.  Staff News 
(electronic newsletter) has become the main communications tool; announcements are posted daily informing 
staff of upcoming events, staff changes, good news stories and information about meetings such as the 
town halls with the President. The College also posts a President’s News article on the intranet site, updating 
the College employees about the President’s activities and/or developments affecting the broader college 
community. 

A significant re-organization, which included a new structure and senior team configuration as well as 
an Early Retirement Incentive was initiated.  The College created a “Re-org” website to inform staff of 
the reorganization updates as it unfolded.  Documents, such as the town hall power point presentations, 
reorganization principles and an Environmental Scan commissioned by the President, are published on the site 
as well as updates of staffing changes and a Q&A forum.  

In order to integrate existing policies, a Code of Conduct policy was initiated as an “umbrella” policy outlining 
the responsibilities of all employees to work collaboratively and respectfully; mandatory training accompanied 
the roll out of the Policy.
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Analysis of Operational Performance - continued

The topic of this year’s speaker’s series for professors, staff and students was on the issues of diversity, respect 
and mental health.  The Teaching and Learning Centre department (TLC) programming activity for the past 
calendar year included 245 individual registrations for 67 faculty professional development sessions as well 
as 14 webinars and 12 drop-in lunch and learns.  The Human Resources Services Department sponsored 3 
webinars attended by a total of 31 staff. The College established a Professional Development Personal Spending 
Account (PSA) for full time employees in 2010.  In 2011, the second year of the PSA, 17% of employees used 
some or all of their allocation, which is an increase from 11% in 2010.

In 2011 the College’s budget for professional development was equal to 1% of full time payroll.  

Confederation College also officially opened REACH (Regional Education Alliance for Community Health) 
building in the late summer of 2011 providing for a new venue and workspace for students in the community 
and health services fields.  This new building has become a landscape for a variety of community wide activities 
beyond the portfolios of health and is known as a meeting place among the broader college community.   

The new Biomass Research facility construction also began in the fall of 2011 with completion scheduled 
for the summer of 2012 and boiler installation in the fall.  This facility will heat a significant portion of the 
Shuniah Building (main site) using residual biomass from area sawmills and forestry operations and reduce the 
dependency on electricity and gas sources.  

The Environmental Action Plan for Confederation College also saw significant renewal with a new identify, web 
site and promotional activity.  This plan and organization continues to initiate and promote environmentally 
sustainable practices among and around college campuses throughout northwestern Ontario.
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International Activities Report

This year, the International Education Center focused its efforts on expanding student recruitment and 
strengthening its ESL program offerings.  Significant efforts were made to establish Confederation’s brand 
recognition in key markets, with multiple visits to meet with agents, partners and interested students.  The 
format and curriculum of our ESL programs were also reviewed and updated and a system  established to 
provide ongoing teacher training, professional development, class room support and evaluation.  There are 
many positive results with several more ESL course offerings than in the past and a significant increase in 
international student applications for September 2012.

Student Exchange
Confederation regularly welcomes exchange students from international partner institutions.
Students follow their program of study from their home college or university; credits are transferred for courses 
successfully completed at Confederation. In 2011-12 we hosted 14 exchange students; they came from the 
China, Netherlands, Finland, Korea, Brazil and Mexico 

Study/Work Abroad
Confederation College provides students with several opportunities to expand their global mindset by spending 
some time abroad.  Both education and work placement opportunities exist.  In some cases, scholarships are 
also available. This year a total of 29 students travelled abroad to complete either a study program or a work 
placement, as follows:

 Chile:  4 week summer study program 12 students
 Taiwan:  1 week summer cultural camp  2 students
 Brazil:  4 week summer study program  12 students
 China:  12 week work placement  1 student
 USA:  15 week work placement  2 students

In addition, our culinary students travelled with three faculty members to China, spending one week at a 
partner institution in Qingdao.  There, they were introduced to the art of Chinese cooking and Chinese culture.  
They also participated in several field trips learning about the hospitality and culinary industry in China.
The International Education Centre also provided some support to a faculty member who was completing 
research for his master’s thesis on ‘Culinary Tourism in China”; connections were made through our partner 
institution in Qingdao and a presentation given of the thesis’ main findings.
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International Activities Report - continued

Language Programs
English as a Second Language (ESL):  23 students enrolled from September 2011 until June 2012, often taking 
multiple courses.
ESL and English for Academic Purposes (EAP) and EAP-U programs: 20 students enrolled in a 15- 17 week 
program, which prepared them for enrolment in post-secondary programs.  This year two EAP programs were 
run, responding to an increase in demand for advanced English language skills.

International Students
In the 2011-2012 a total of 43 international students registered in full time programs at Confederation College. 
In September, 29 international students enrolled in the following programs:

We also had our first January intake for international students, with 14 students registered in the following 
programs:
Countries of origin of our international students were: Bangladesh, China, India, Mexico, Nigeria, Saudi Arabia, 

South Korea, USA, and Vietnam.

Aerospace Engineering Technology
Aircraft Maintenance Engineering
Business Administration Accounting
Dental Assisting Level 1 & 2
Developmental Services Worker
Electronics Engineering Technician

Hospitality Management
Human Resources Management
Instrumentation Engineering Technician
Paramedic
Pre-Health
Recreation Therapy
Travel & Tourism – Adventure & Ecotourism

General Arts & Science
Human Resources Management

International Business & Trade
Travel & Tourism 
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International Activities Report - continued

Partnerships
Confederation continues to consolidate existing and generate new partnerships.  In addition to established 
partnerships in Europe, Latin America, The Caribbean, and Asia, Confederation explored new partnerships in 
2011-2012, focusing on parts of Africa and advancing its partnership with several institutes of technology in 
Ireland.  Most partnerships continue to focus on student exchange activities; however there is an increasing 
emphasis on establishing formal articulation agreements and the provision of study abroad activities for our 
students.

Program delivery in China
Confederation participated in graduation ceremonies for more than seventy Chinese students at two partner 
institutions in China.  Students were graduating from the Early Childhood Education, Hospitality Management, 
and Multimedia programs.  Additional graduation ceremonies are planned for October 2012, when students 
will graduate from Business Accounting and Business Marketing programs.  
Confederation hosted several delegations from China this past year, with both faculty and administrators from 
several institutions visiting our campus.  Two Chinese faculty members came and studied at Confederation for 
an entire semester, increasing their familiarity with our academic policies, services, and teaching and evaluation 
methods. 
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Fundraising Report

The Confederation College Foundation raised $631,972 in 2011-12.  The designations of the funds raised 
were primarily for financial aid and the REACH (Regional Education Alliance for Community Health) capital 
campaign.  During the year, Confederation College also received $194,695 in matching funds from the Province 
of Ontario under the Ontario Trust for Student Support (OTSS) for endowed awards and bursaries.

It is important to note that some funds raised or gifts in kind received may be reflected in the College’s 
financial statements and not the Foundation’s financial statements. The College was the direct recipient of 
some of the funds raised due to a variety of factors including agreements, operational efficiency if charitable 
tax receipts were not required, etc.
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Key Performance Indicators - 
Released April 18, 2012

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

Algonquin 85.7

Boréal 80.3

Cambrian 87.0

Canadore 82.1

Centennial  72.8

La Cité collégiale 87.7

Conestoga 87.7

Confederation 90.3

Durham 83.1

Fanshawe 85.5

Fleming 82.0

George Brown   81.4

Georgian 86.8

Humber 83.1

Lambton 84.3

Loyalist 86.7

Mohawk 82.7

Niagara 85.4

Northern   89.1

St. Clair 80.1

St. Lawrence 87.9

Sault 83.3

Seneca 77.1

Sheridan 82.1

Graduate Employment Rate

Survey of 2010-11 graduates  
six months after graduation

Province 83.0

Employed

%
%

Algonquin 80.1 11.1 8.8

Boréal 86.6 7.7 5.7

Cambrian 85.2 8.6 6.1

Canadore 76.7 13.1 10.2

Centennial  75.8 12.2 12.0

La Cité collégiale 84.2 8.4 7.4

Conestoga 80.4 10.4 9.1

Confederation 81.2 11.2 7.6

Durham 73.3 13.9 12.7

Fanshawe 79.8 11.4 8.8

Fleming 79.4 11.1 9.5

George Brown   77.6 11.9 10.5

Georgian 80.4 10.5 9.1

Humber 78.6 11.3 10.2

Lambton 78.4 10.6 11.0

Loyalist 78.8 10.9 10.3

Mohawk 78.2 11.6 10.2

Niagara 77.1 11.4 11.5

Northern   81.8 9.5 8.7

St. Clair 80.0 9.4 10.6

St. Lawrence 81.3 9.8 8.9

Sault 80.1 9.9 9.9

Seneca 78.3 13.0 8.7

Sheridan 78.7 13.1 8.2

Graduate Satisfaction Rate

% %

Survey of 2010-11 
graduates six months 
after graduation

Province 78.9 11.4 9.6
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Key Performance Indicators - 
Released April 18, 2012

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

%
Algonquin 91.1 5.9 3.0

Boréal 92.7 7.3 0.0

Cambrian 90.1 8.1 1.9

Canadore 90.3 6.5 3.2

Centennial  93.0 5.4 1.7

La Cité collégiale 90.9 5.8 3.3

Conestoga 93.8 4.0 2.2

Confederation 93.8 4.9 1.2

Durham 93.4 3.6 3.0

Fanshawe 93.4 3.6 3.0

Fleming 92.8 5.1 2.3

George Brown   91.1 6.7 2.2

Georgian 93.5 3.8 2.6

Humber 92.4 5.4 2.2

Lambton 97.5 2.5 0.0

Loyalist 94.3 5.7 0.0

Mohawk 92.6 5.6 1.9

Niagara 93.7 3.9 2.5

Northern   90.8 4.1 5.1

St. Clair 93.9 3.5 2.6

St. Lawrence 92.3 4.7 3.0

Sault 93.4 3.3 3.3

Seneca 93.5 4.4 2.1

Sheridan 93.4 5.1 1.5

Employer Satisfaction Rate

% %

Survey of Employers 
who have hired 2010-11 
College Graduates

Province 92.8 4.9 2.3

%
Algonquin 80.3 14.5 5.2

Boréal 76.3 17.7 6.0

Cambrian 69.6 22.1 8.3

Canadore 73.5 19.5 7.0

Centennial  71.8 19.1 9.1

La Cité collégiale 81.7 12.2 6.1

Conestoga 76.3 17.4 6.2

Confederation 80.1 15.5 4.4

Durham 73.8 19.3 6.9

Fanshawe 78.9 15.7 5.4

Fleming 77.1 16.9 6.0

George Brown   70.4 19.9 9.7

Georgian 77.8 16.7 5.5

Humber 75.1 18.2 6.7

Lambton 77.1 16.7 6.3

Loyalist 79.0 15.3 5.7

Mohawk 81.9 12.5 5.6

Niagara 85.7 9.9 4.4

Northern   69.2 21.4 9.3

St. Clair 78.8 15.3 5.9

St. Lawrence 81.1 14.1 4.8

Sault 82.8 12.9 4.4

Seneca 74.0 18.5 7.4

Sheridan 75.7 18.0 6.3

Student Satisfaction Rate *

% %

Student Satisfaction Survey, 
June 2011, November 2011 
& February 2012

Province 76.8 16.7 6.5

*This table represents the average of the four capstone questions (14, 26, 44 & 45), the results 
for which are provided in the following tables.
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Key Performance Indicators - 
Released April 18, 2012

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

%
Algonquin 89.5 7.8 2.7

Boréal 88.8 7.7 3.4

Cambrian 86.2 10.2 3.6

Canadore 87.0 10.0 3.0

Centennial  84.7 10.6 4.7

La Cité collégiale 90.4 5.9 3.7

Conestoga 88.1 8.6 3.3

Confederation 91.4 6.5 2.1

Durham 86.4 9.5 4.0

Fanshawe 86.8 9.6 3.6

Fleming 86.8 9.0 4.2

George Brown   85.2 10.0 4.8

Georgian 86.5 9.8 3.7

Humber 86.8 9.6 3.6

Lambton 84.9 9.3 5.8

Loyalist 89.3 7.4 3.3

Mohawk 89.1 7.1 3.8

Niagara 91.1 5.6 3.4

Northern   87.3 9.7 3.0

St. Clair 89.6 7.4 3.0

St. Lawrence 90.4 6.5 3.1

Sault 92.1 5.8 2.1

Seneca 85.4 10.5 4.1

Sheridan 86.5 9.9 3.7

Capstone Question 14

% %

Student Satisfaction Survey, 
June 2011, November 2011 
& February 2012

Province 87.4 8.9 3.7

Overall, your program is giving you knowledge and skills that will be  
useful in your future career

%
Algonquin 82.9 12.9 4.2

Boréal 80.6 15.0 4.5

Cambrian 78.8 15.4 5.8

Canadore 81.9 13.7 4.5

Centennial  76.4 17.1 6.5

La Cité collégiale 84.1 10.7 5.2

Conestoga 80.3 15.0 4.7

Confederation 86.9 10.6 2.5

Durham 78.1 16.4 5.5

Fanshawe 80.4 14.6 5.0

Fleming 80.5 14.1 5.4

George Brown   76.7 16.6 6.7

Georgian 81.3 14.1 4.6

Humber 80.2 14.8 5.0

Lambton 81.2 13.2 5.7

Loyalist 82.2 13.4 4.4

Mohawk 83.3 11.6 5.2

Niagara 86.6 8.7 4.7

Northern   76.4 16.2 7.4

St. Clair 83.6 12.3 4.1

St. Lawrence 84.1 11.6 4.3

Sault 86.7 10.2 3.1

Seneca 77.7 16.6 5.7

Sheridan 81.8 13.8 4.4

Capstone Question 26

% %

Student Satisfaction Survey, 
June 2011, November 2011 
& February 2012

Province 80.8 14.1 5.1

The overall quality of the learning experiences in this program 
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Key Performance Indicators - 
Released April 18, 2012

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

%
Algonquin 74.9 18.0 7.0

Boréal 65.8 26.1 8.1

Cambrian 55.4 31.4 13.3

Canadore 61.5 27.0 11.5

Centennial  64.3 23.7 12.0

La Cité collégiale 75.4 17.5 7.1

Conestoga 69.6 21.3 9.1

Confederation 72.0 21.2 6.8

Durham 66.7 24.1 9.2

Fanshawe 75.7 17.9 6.4

Fleming 72.1 20.8 7.1

George Brown   60.2 25.5 14.3

Georgian 72.1 21.1 6.8

Humber 67.5 23.1 9.4

Lambton 71.2 22.2 6.6

Loyalist 72.6 19.2 8.2

Mohawk 78.4 14.9 6.7

Niagara 83.6 12.0 4.4

Northern   54.1 30.9 15.0

St. Clair 71.0 20.2 8.9

St. Lawrence 75.8 18.1 6.1

Sault 77.2 16.4 6.4

Seneca 67.6 22.5 9.9

Sheridan 67.8 23.4 8.7

Capstone Question 44

% %

Student Satisfaction Survey, 
June 2011, November 2011 
& February 2012

Province 70.1 21.1 8.8

The overall quality of the facilities / resources in the college

%
Algonquin 73.8 19.2 7.0

Boréal 70.0 21.9 8.1

Cambrian 57.9 31.6 10.5

Canadore 63.8 27.2 8.9

Centennial  61.7 25.1 13.2

La Cité collégiale 76.7 14.8 8.5

Conestoga 67.5 24.7 7.8

Confederation 70.1 23.5 6.3

Durham 64.0 27.3 8.7

Fanshawe 72.7 20.8 6.5

Fleming 69.1 23.7 7.1

George Brown   59.4 27.6 13.0

Georgian 71.3 22.0 6.7

Humber 66.0 25.3 8.7

Lambton 71.1 22.0 6.9

Loyalist 72.0 21.2 6.8

Mohawk 76.9 16.5 6.7

Niagara 81.7 13.3 5.0

Northern   59.1 28.9 11.9

St. Clair 70.8 21.4 7.7

St. Lawrence 74.2 20.0 5.9

Sault 75.1 19.1 5.8

Seneca 65.5 24.6 9.9

Sheridan 66.8 25.0 8.1

Capstone Question 45

% %

Student Satisfaction Survey, 
June 2011, November 2011 
& February 2012

Province 68.8 22.8 8.4

The overall quality of the services in the college 
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Key Performance Indicators - 
Released April 18, 2012

PLEASE NOTE: College-to-college comparisons (ranking) could produce misleading results, because of college size, local employment conditions, program mix and graduate demographics. The data from each 
college should be considered on its own.

Algonquin 64.2%

Boréal 74.2%

Cambrian 67.9%

Canadore 64.9%

Centennial  61.3%

La Cité collégiale 63.0%

Conestoga 68.1%

Confederation 63.9%

Durham 68.0%

Fanshawe 69.3%

Fleming 66.5%

George Brown   67.0%

Georgian 62.6%

Humber 63.5%

Lambton 68.8%

Loyalist 64.2%

Mohawk 60.8%

Niagara 65.7%

Northern   64.3%

St. Clair 69.9%

St. Lawrence 70.8%

Sault 64.0%

Seneca 54.6%

Sheridan 70.9%

Graduation Rate *
2011-12 KPI (2010-11 Graduates)

Province 65.0%

* The 2011-12 KPI Graduation Rate is based 
on students who started one-year programs 
in 2009-10, two-year programs in 2007-08,  
three-year programs in 2005-06, and four-year 
programs in 2004-05, and who had graduated 
by 2010-11.
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