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YOUR STUDENT ASSOCIATION
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ACKNOWLEDGING THE LAND
Confederation College campuses are located on the traditional territories 
of  the Anishinaabe peoples of  Northwestern Ontario. We recognize the  
historical contributions of  other First Nations, Métis, and Inuit peoples and 
we extend our respect to the Indigenous Peoples and territories where our 
regional campuses are located. Our full acknowledgement can be found at  
confederationcollege.ca/about/land-acknowledgement.

FROM YOUR COLLEGE   PRESIDENT 
Welcome, new and returning students!

Boozhoo, and welcome to our students, both in Thunder Bay and our regional 
campuses, as well as those studying through Distance Education. Whether 
you’re just starting out or continuing your journey, we’re so glad that you’re 
here.

At Confederation College, you’re part of a community that believes in making 
bold choices and discovering potential. You’ll learn in hands-on environments, 
gain skills for the real world, and have the support of faculty and staff who 
know you by name and want to see you succeed.

We’re proud to champion courage, equity, and relationships in everything 
we do, and we encourage you to get involved with SUCCI, OASA, and all the 
opportunities college life offers. The experiences you build here, inside and 

outside the classroom, will shape your future 
and strengthen the communities you are part of.

It’s a privilege to share this year with you, and 
I wish you a year of growth, discovery, and 
connection. Wishing you luck with your studies!

Warm regards,
MICHELLE SALO

PRESIDENT,  
CONFEDERATION COLLEGE



YOUR STUDENT ASSOCIATION
SUCCI is student-focused.  As your student government, we are committed 
to advocacy, entertainment, well-being, employment, education, and student-
friendly services both virtually and in-person;� to enhance your overall college 
experience.  We are glad that you chose Confederation College and we can’t 
wait to connect with you and support your student experience!

FROM YOUR SUCCI PRESIDENT 
Hello  To Our Awesome Students,
On behalf  of  SUCCI, welcome to a new academic year at Confederation College! 
We’re excited to meet new faces and welcome back familiar ones.
 
Confederation is home to a wonderfully diverse student body, representing 
many backgrounds, cultures, and life experiences. At SUCCI, we’re committed 
to building a safe, respectful, and inclusive community for all; whether you’re a 
domestic, Indigenous, or international student. 
As a recent graduate of  the AMET and MET programs who started during the 
pandemic, I understand the importance of  connection. I arrived feeling uncertain 
and alone, but once I found SUCCI, I discovered this college is more than a place 
to learn. It’s a place to grow, connect, and belong. I now proudly call it my second 
home; and I hope you will too. 
As your SUCCI President, I encourage you to connect with me, our staff, and the 
student board. Visit us in the Shuniah Building or reach out online. We’re here 
for you and want to hear from you. SUCCI is your
voice on campus and in the community.
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We also offer on-campus employment, leadership 
opportunities, clubs and communities, varsity and 
rec athletics, and more. Your time at Confederation 
is what you make of  it...so be curious, get involved, 
ask for help when you need it, and offer support 
when you can. 
Most of  all, know this: YOU BELONG HERE. 
 
Wishing You A Great Year,

KAI FUCILE-LADOUCEUR
SUCCI PRESIDENT
succipres@confederationcollege.ca

ACKNOWLEDGING THE LAND
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CONNECTING WITH SUPPORTS
THE HUB
The HUB is your one-stop centre to access a range of support services and 
information, advice and guidance. Whether you are deciding on a program choice, 
applying to college, registering for classes, making a payment or completing an 
OSAP application, The Hub is here to help.
LOCATION: 	 Inside the Shuniah Building West Entrance
HOURS: 	 Monday to Friday between 8:30am and 4:30pm.
 
THE student success centre
Our Student Success Centre can help you gain the most from your college  
experience while ensuring you are set up to succeed in your studies. You can get 
a head start on your college experience by planning ahead. Our approachable 
staff work with you to ensure you have the tools and resources necessary to be 
successful at Confederation College including Counselling, Advising, Accessibility 
Services, Tutoring & more.
Student Success Advisors provide academic advisement and work together to 
help you obtain the tools and resources necessary for you to be successful 
at college. We want you to be proactive and meet with us to discuss your 
progress and express the challenges you are experiencing.
LOCATION: 	 Near the Shuniah Building West Entrance
HOURS: 	 Monday to Friday between 8:30am and 4:30pm.

APIWIN/NEGAHNEEWIN STUDENT SERVICES
APIWIN (A place to sit) Indigenous Student Centre offers Indigenous students 
a welcoming space where they can gather, participate in fun activities, find 
community, and access academic and personal support services. At the heart 
of APIWIN are our dedicated Indigenous Student Advisors who are committed 
to supporting students by providing friendly, professional assistance and 
mentorship during their academic journey. 
LOCATION: 	 Off the Shuniah Student Lounge near East Entrance
HOURS: 	 Monday to Friday between 8:30am and 4:30pm.
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CONNECTING WITH SUPPORTS financial aid
Financial Aid is here to help you access the necessary financial resources you 
will need for school. As part of the Registrar’s Office team, we are responsible 
for administering the Ontario Student Assistance Program (OSAP) and College’s 
Awards Program. Walk up assistance can be found at The HUB.
EMAIL:		 financialaid@confederationcollege.ca
PHONE:	 807 475 6637

 
student accessibility services

Student Accessibility Services (SAS) is the disability support office for Confederation 
College students. Our aim is to provide individual assistance & supports for 
students with permanent and temporary disabilities. Students with disabilities 
are encouraged to self-identify their learning  needs directly to SAS. Medical 
documentation outlining the functional limitations of  a permanent or 
temporary disability/medical condition is required to access supports and 
accommodations.
LOCATION: 	 In the Student Success Centre
HOURS: 	 Monday to Friday between 8:30am and 4:30pm.

library SERVICES
The Paterson Library Commons provides access to friendly staff, resources, 
equipment and study facilities. With 24/7 access to electronic resources – you 
can do your research anytime and anywhere.
LOCATION: 	 Shuniah Second Floor Above Student Lounge
HOURS:	 Mon – Thurs: 8:30am – 8pm | Fri: 8:30-4:30pm  
                            Sat & Sun: 12pm – 5pm 

2slgbtqia+ supports
Confederation College is a rich and vibrant community because of our sexual and 
gender diversity and other diversities seen and unseen.  At Confederation College 
everyone has a responsibility to create a respectful community that  
celebrates your unique contributions. Scan the QR for a link to our  
diverse services and supports.
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about succi
Your SUCCI Board of  Directors are here to represent you.  Connect with them 
in the SUCCI Office, at a SUCCI Stop, or virtually through our website or social 
channels to share your concerns, successes, ideas and challenges during your 
time at Confederation College.  
THE SUCCI BOARD OF DIRECTORS
The SUCCI Board of  Directors consists of  10 elected student representatives 
and 5 non-voting board members who represent and govern our student 
organization known as SUCCI. 
WHAT DOES THE BOARD DO?
Your student leaders identify the issues and concerns of  the whole student 
body, advocate for positive change when necessary, improve on communication 
between students and the college, and help to create activities, opportunities, 
and ways for students to engage outside of  their class time.  Bi-weekly board 
meetings are held to conduct the business of  SUCCI, and are open to any 
student who wishes to observe.
WANT TO GET INVOLVED?
Connect with the Board at SUCCI Stops, attend SUCCI Events, apply to work 
on the SUCCI Events Team, watch for information about SUCCI Elections in the 
Winter Semester or visit www.succi.com for more information
CONNECTING WITH SUCCI
One of  the ways we reach out and remain available to the student body 
is through our SUCCI Stop program. In-person SUCCI Stops are held 
throughout each week in high traffic locations in all academic buildings 
on campus. Stop by our booths to connect with SUCCI Board members, 
share ideas or concerns, participate in surveys, pick up free items or 
just say hello.  Check out facebook.com/succiofficial and instagram.com/
succiofficial for updates, inspriration, and what’s coming on campus.  
Join us for our Student Townhalls, in November and March to hear how SUCCI 
is impacting student life and important information for you. Look for chances 
to win by participating in our annual student life survey.
LOCATION: 	  Off the Shuniah Student Lounge near East Entrance
HOURS: 	 Monday to Friday between 8:30am and 4:30pm.



your succi team
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L-R Kasha Rae (Health, Negahneewin & Community Services), Balkaran Dhanesar Singh 
(Social Events & Wellness), Molly Delgaty (Athletics & Campus Recreation), Gaurav Baghla

 (Engineering, Technology & Trades), Jesse Vanderheide (Aviation), Naomi Smicklas 
(Student Life & Engagement), Kai Fucile-Ladouceur (President), Raili Tyrvainen 

(Business, Hospitality & Media Arts), Aparna Gounasegaran (Vice President)

L-R Kendall Williams (Executive Director), Susan Tucker (Athletics & Recreation), Cari Kruzel 
(Campus Employment), Ashley Luoma (Events & Wellness), Erin Lemoine (Office Coordinator) 
Alyssa Veneruzzo (Accounting & Payroll), Thomas McDonald (Marketing & Communications) 

CONNECT WITH THE SUCCI BOARD & STAFF BY VISITING THE SUCCI OFFICE  
OR FIND US ONLINE AT SUCCI.COM
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on-campus employment
SUCCI Campus Employment Service administers a part-time employment program 
for full-time post-secondary students on campus. These job opportunities can 
give you some experience in your field, customer service practice, and of course 
a little extra money in your pocket. The majority of positions are recruited for at 
the beginning of each semester and are posted at “Student Jobs on Campus” at 
succi.com. With limited positions, we cannot guarantee all applicants will receive 
a job.
HOW TO GET A JOB ON CAMPUS
•  Review the job postings and follow the  instructions carefully to apply. 
    All applications are done online.
•  Make sure the application is completed fully, including financial information.      
    We ask for this for position funding requirements  
    and it is completely confidential.
•  Don’t forget to attach your resume and class schedule  
ONCE YOU APPLY
If you are being considered for a position, you  will receive 
an email with instructions for your interview, and the next 
steps, in your college email account.  This process will 
take several weeks. 
ONCE YOU ARE HIRED
Once you are hired and accept the position,  
Campus Employment will be in touch with 
you through your college email to send you 
payroll documents. You will need to  
complete these before you begin working.
Complete application instructions and other 
 important information including available 
jobs, can be found online at  
www.confederationcollege.ca/succi/student-jobs. 

Contact:   Cari Kruzel, Campus Employment
Phone: 	    807 475 6434  
Email:	    cari.kruzel@confederationcollege.ca
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universal bus pass (UPASS)
The UPass or Universal Bus Pass is an environmentally friendly, cost saving, and safe 
service which allows unlimited use of the city bus, any time, any day, anywhere that 
Thunder Bay Transit provides service.  Full-Time Fall Intake Post-Secondary Students 
pay the UPASS fee of $298 and Winter & Spring Intake Students pay $205 as part 
of their student fees at the Thunder Bay Campus.  Students can receive unlimited 
access to any Thunder Bay Transit Bus beginnging September 1st, 2025 (Fall Intake) 
to August 31st, 2026. 
If you live outside the area serviced by Thunder Bay Transit, you may choose to 
apply to opt-out of the UPASS and receive a refund. 
The Opt-Out Deadline is:
•  Fall Intake - Wednesday September 24th, 2025
•  Winter Intake - Wednesday January 28th, 2026
•  Spring Intake - Wednesday May 27th, 2026.  
Apply to Opt-Out or Opt-In by visiting www.succi.com.
USING YOUR UPASS
Your Confederation College student ID (physical or digital) will act as your UPASS. 
Scan your ID to take any Thunder Bay Transit Bus and go anywhere Transit provides 
service. *If you lose your student ID, you have also lost your UPASS.  
Students can replace a student card for a fee.
WHEN CAN I USE THE UPASS?
Students registered in the fall semester can use their UPASS starting September 1, 
2025 until August 31, 2026. For students beginning courses in January, the UPASS is 
valid from January 1 to August 31, 2026  Students starting courses in May, the pass 
is valid until August 31st.  Visit nextlift.ca to learn more about routes and times.
PLEASE NOTE: 	 Students who fraudulantly use a bus pass will 		

		  have the privilege revoked and no refund issued.   
		  If a student withdraws from Confederation  
		  College they are no longer entitled to use the  
		  Universal Bus Pass as they are no longer a  
		  Confederation College Student

TO LEARN MORE ABOUT YOUR UPASS & TRANSIT 
SAFETY,  AS WELL AS THE TERMS AND CONDITIONS 

OF THE UPASS SCAN THE QR CODE
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Thunderhawks athletics
SUCCI is proud to support and sponsor athletics at Confederation College. SUCCI 
follows the same mission as the Ontario Colleges Athletic Association (OCAA): 
contributing to the learning process by creating an environment which promotes 
academic success, provides a forum for personal development, compliments 
the educational experience and enhances student life.  Varsity teams represent 
Confederation College Provincially/nationally and Sport Teams compete locally.
join the thunderhawks vARSITY OR SPORTS* TEAMS 
•  Golf (Fall Semester) 
•  Cross Country Running  (Fall Semester) 
•  men’s & WOmen’s Indoor Soccer (fall & Winter semester) 
•  Men’s, Women’s &/or Mixed Curling (fall & Winter Semester) 
•  Men’s & Women’s Volleyball (Fall & Winter semester)* 
•  Cricket (Spring semester)*
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SUCCI & The OCAA are committed to  
providing an environment where members 
respect the personal dignity of  others and 
are free from all forms of  harassment,  
actively promoting fair play and inclusion.

Students interested in becoming a  
Thunderhawk must be a full-time  
Confederation College student and must 
attend the Sport Meet & Greets in  the Fall  
Semester. 

Visit thunderhawksathletics.com for up to 
date  information on tryout dates, coaches, 
competition schedules, and more.
Follow @thunderhawksathletics on  
Facebook and Instagram to keep con-
nected to your Thunderhawks.
 
Contact:  Susan Tucker, Athletics & Recreation
Phone: 	    807 475 6481 
Email:	    susan.tucker@confederationcollege.ca
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Stream, scroll and 
snap with 5G+ 
Unlimited Data plans

tbaytel.net

thank you to tbaytel for their generous sponsorship 
of thunderhawks athletics & SUCCI orientation
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events for everyone
GET INVOLVED
Make the most of your college experience by connecting at our Orientation events 
and exploring all the Social, Wellness & Recreation events SUCCI has to offer in all 
our academic buildings  throughout the year!  We offer our students a variety of 
activities and events that will entice all participation levels.
Whether its Movie Days, Art Encounters, Drop-In or Tournament Sports, Excursions, 
or big events like Talent Shows, Mixers, Sex Toy Bingo and Recognition Nights we 
have a little something for everyone.  We even do events where students can bring 
their families for fun and recreation! If there is an activity/event you would like us 
to offer….let us know.
Join SUCCI during the beginning of the school year for a diverse set of Orientation 
activities & events for students of our college and our college community, most 
events are free of charge! SUCCI works hard all year long  to create an event  
calendar full of activities to suit a wide variety of tastes 
both in person and online.

CLUBS & COMMUNITIES 
SUCCI supports and encourages students to create 
and join clubs and communities on campus. These 
groups enrich student life by offering recreational, 
athletic, fitness, cultural, social, performance, and 
educational opportunities.  
Sanctioned clubs are eligible for funding, campus 
space bookings, and access to marketing and 
event support. Clubs can host events and  
activities, while communities offer space for 
like-minded students to connect. SUCCI supports 
both sport-focused and general interest clubs and 
communities.  
Find out more about starting an on  
campus Club or Community at succi.com. 
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Contact:    Ashley Luoma, Events & Wellness
Phone: 	    807 473 3721 
Email:	    ashley.luoma@confederationcollege.ca



COUNSELLING SERVICES
Are you in need of support with a personal issue, feeling overwhelmed, or 
struggling? The Counselling Department provides professional, confidential, and 
friendly services that are available to Confederation College students, across 
all regional campuses for students that live within Ontario. The  Counselling 
Department provides a safe place for students to get help and support in many 
areas. Drop-In counselling is available Monday to Friday 8:30am - 4:30pm.

CRISIS NAVIGATION
Confederation College is proud to continue its commitment to student 
mental health and wellness through Mental Health Crisis Navigator ser-
vices.  Situated in the Student Success Department across from the 
Hub, the Crisis  Navigator is available  Monday to Friday, with the abili-
ty to respond to all buildings on Campus, as well as the ACE Building and 
with students at our Satellite/Regional Campuses via telephone/email.  
The goal of  this role is to work towards a whole-campus approach in effectively 
managing mental health crises, and to safely connect students with supports 
available either on campus or in the Community.   On-campus Security is vital 
as they are often the first responders in crisis situations. The Mental Health 
Crisis Navigator role is tied directly to Security personnel to provide supports 
to both the student and the people in the immediate environment.  Students 
and staff  can be connected to the Crisis Navigator by calling security at 922.
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mental wellness supports

TO LEARN MORE ABOUT YOUR UPASS & TRANSIT 
SAFETY,  AS WELL AS THE TERMS AND CONDITIONS 

OF THE UPASS SCAN THE QR CODE

Learn more about Counselling or book an appointment 
by scanning the QR Code or email  
StudentSuccess@confederationcollege.ca for further assistance. 
Located across from the HUB by the Shuniah West Entrance.

Confederation College is 
committed to maintaining 
a safe learning and working 
environment for everyone.

To learn more about our SAFE Campus,
check out the link in your student portal or visit
www.confederationcollege.ca/SAFEcampus.

Download the SAFE Campus app to receive 
the latest information and updates: 
Search for “SAFE Campus Confederation 
College” in your app store. 
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food security programs
EXPERIENCING FOOD INSECURITY? WE CAN HELP!

Confederation College has many programs, inititives and events aimed at ending 
hunger in our college community.  These include:
• SUCCI’s Healthy Nutrition Program - free lunches and breakfasts for students.
• Confederation College Community Garden, plots are free for students to grow food.
• Social Events with Food including Welcome Back Lunches, APIWIN Gatherings,  
   Learning Lunches and more.
• Feasts, Community and Cultural Meals - open to the whole college community.
• Sizzlin’ with SUCCI - this cooking program offers cooking demonstrations and  
   workshops to help students learn meal preparation skills and create  
   affordable meals.  
• The Campus Community Food Market provides monthly subsidized fresh  
   produce, increasing availability of healthy food.
Watch the SUCCI Events Calendar to find times for these and other events that 
support Food Security on campus.

STUDENT EMERGENCY FOODBANK
In partnership, SUCCI and Confederation College operate an Emergency Food Bank 
for students to access. The Emergency Food Bank is not meant to supplement OSAP 
or personal budgets but to assist students in the rare times when resources for food 
are unavailable. This service is non-judgmental and confidential.

WHO CAN ACCESS THE EMERGENCY FOOD BANK?
Current students can access the Emergency Student Food Bank service once per 
semester.  Students will be asked to provide a current student card. Students with 
greater need are encouraged to inquire about additional support options available 
through Financial Aid and Counselling Services. Upon access of the Emergency Student 
Food Bank, a list of other college & community support services will be provided to those 
students showing greater need than the emergency capacity of the Student Food Bank. 
 
                                                                      HOW DO I ACCESS THE FOOD BANK?
Students can access the Food Bank through the  SUCCI Office, McIntyre Main Office  
Aviation Centre Main Office which are open Monday to Friday 8:30am - 4pm.  
Supports also exist through the Financial Aid Department, visit the HUB for more 
information and support.
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college Health Services
Learning to take care of  your own health will be a very important part of  
your life as a college student. The College Health Centre is here to assist 
you! Confederation College’s Health Services provides primary health and 
mental health care to on-campus and regional students. Health Services is 
open throughout the academic year to enable students’ access to medical 
services to help them become active participants in their own health care. 

HEALTH CENTRE services include:
Regular clinics are offered during the school year, excluding holidays. Medical 
professionals will provide:
•  Primary care of  episodic illness and chronic medical conditions; such as  
    Asthma, Diabetes, and Hypertension
•  Physicals – Annual, 3rd Party, Ministry of  Transportation
•  Tuberculin Skin Testing and advice with regard to compulsory health  
    requirements for specific programs
•  Birth Control, PAP & STI Testing
•  Health Counseling – Nutrition, Birth Control, Sexuality, Stress, Diabetes, etc.
 
HEALTH INSURANCE
Most medical services are paid by the Ontario Health Insurance Plan. A health 
card must be presented at each visit. Out of  province & International students 
should read their insurance policy carefully to determine their coverage.
 
**ADDITIONAL FEES APPLY FOR SOME HEALTH CENTRE SERVICES

LOCATION: 	 First Floor of  the REACH Atrium, Close to Northwest Entrance
PHONE:		 807 475 6169
EMAIL:	 	 healthcentre@confederationcollege.ca
HOURS:		 Scan the QR Code for most up to date hours

All efforts will be made to accommodate  
same-day appointments
Please cancel appointments 24 hours in advance

Hours:

Monday to Friday 8:30 a.m. to 4:30 p.m. 
Closed during lunch, 12:00 p.m. to 1:00 p.m.

Location:

Main floor of REACH, Shuniah building, 
attached to Dental Clinic. 

Book an appointment*:

• Call (807) 475-6169

• Email Health.Centre@confederationcollege.ca

• Visit the clinic to speak with reception

All efforts will be made to accommodate same-day 
appointments.

*Please cancel appointments 24 hours in advance.

Health Centre

Please call  (807) 475-6169 or visit: 
www.confederationcollege.ca/health-centre for a 
full list of the services provided at the Health Centre. 

For emergencies, please call 911.
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SUCCI WELLNESS CENTRE
minowadiiziwin 

The SUCCI Wellness Centre, Minowaadiziiwin, is a modern multi-use facility with 
fitness equipment and exercise spaces to promote students’ health and well-being. 
It provides an important gathering place for students, employees and the community.  
Minowaadiziiwin means “to lead a good life” and symbolizes the value of the facility 
beyond contributions to physical well-being and a balanced lifestyle.
Students receive a membership to the Wellness Centre as part of their annual 
student fees. Fitness programs, fitness testing and personal training are available 
for additional fees. The variety of equipment, classes, indoor and ourdoor 
exercise spaces, men’s and women’s saunas, double gym, running track and large 
windows overlooking a natural setting help make the centre an elite exercise  
facility in Thunder Bay.  Access the Wellness Centre by using your Student ID.
Watch for the development of “THE NEST” Athletes Lounge and Thunderhawks Gallery, 
as well as additional programs and services as the year progresses.
LOCATION:   Adjacent to the Shuniah Building C-Wing, south side, enter from outside. 
PHONE:	   807 475 6398 | EMAIL:  wellnesscentre@confederationcollege.ca  
  

www.confederationcollege.ca/wellness-centre

Gymnasium

Running Track

Cardio and Strength 
Training Rooms

Modern, 
Multi-Use 
Facility
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DOMESTIC STUDENT 
HEALTH PLAN
All full-time post-secondary domestic students at Confederation College are enrolled 
in an extended health and dental plan through We Speak Student (Alumo).  SUCCI  
administers this plan on behalf  of  all Domestic Students.
This plan includes limited perscription, dental and vision coverage as well as 
some additional coverage.  Students may choose to flex their benefits, opt-in  
family members for an additional cost or opt-out if  you have alternate coverage. 
•  September start students pay $288. (Opt-Out/In/Flex Deadline Sept 24, 2025) 
    Coverage period: September 1st, 2025 to August 31, 2026
•  January start students pay $242 (Opt-Out/In/Flex Deadline Jan. 28, 2026)
    Coverage period: January 1st, 2026 to August 31, 2026 
•  May start students pay $191 (Opt-Out/In/Flex Deadline May. 27, 2026)
    Coverage period: May 1st, 2026 to August 31, 2026 
ONLINE RESOURCES
The following is a partial list of  services that are available online at  
www.wespeakstudent.com: Choose your plan (deadline applies) |Chat with 
a live operator | Create a Profile to submit/track your claims | Download 
claim forms and full plan booklet | General inquiries
Coordination of Benefits
Benefits under two insurance plans can be co-ordinated to increase your  
coverage up to a total of  100%.
For example, If  you have other coverage in place following payment under this plan, you 
can submit outstanding balances to the other plan for consideration.
How To File Your Claim
Your drug, dental, and extended health care claims are paid by ClaimSecure.
Pay Direct (drug/dental claims):  The Pharmacy/Dentist can submit your 
claim electronically for you, limiting your out of  pocket expense. You will need 
to give the pharmacy/dentist the following: 
Group Number: 513973 | Provider: ClaimSecure
Your Student ID #: M 1 0 0 _ _ _ _ _ _ Last nine digits of your student card #

SubmitTING CLAIMS ONLINE
You are also able to submit your claim electronically by creating a profile with 
the insurer. You will need to provide your Group number, Student ID number and 
date of  birth when setting up your profile. You must also set up a direct deposit 
account for reimbursement. Please go to www.wespeakstudent.com and select 
the “Create a Profile” button. 
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INTERNATIONAL STUDENT 
HEALTH PLAN

All international students at Confederation College receive health insurance. 
The cost is covered in your tuition fees and it is arranged for you. Your health 
coverage is called “GuardMe @ Ontario Colleges”.
How do I get enrolled into the health insurance? 
Once the semester starts, you are enrolled automatically with GuardMe. Once 
the drop date has passed, you will receive a welcome email from GuardMe with 
instructions on how to activate your account and download the HAC (Healthcare 
Access Card). 
When does my health insurance coverage start?

Your GuardMe Health Insurance will start on the first day of the month of your 
course start date (September 1, January 1, or May 1). If you arrive in Canada 
prior to the start date of your policy, you can purchase Early Arrival insurance. 
How do I make a claim?
If you pay out of pocket for an eligible visit, keep your receipts and invoices to 
submit a claim. There are three easy ways to submit a claim: on the GuardMe 
Mobile App, online through your GuardMe Account, or mail the claim directly to 
GuardMe.
Are pre-existing conditions covered?
Pre-existing and chronic ongoing conditions are not eligible for coverage. 
Can I add a dependent to my insurance?
Yes, it is possible. Contact GuardMe for more details. 
Connect with GuardMe at www.guard.me/confederationcollege

Please Note: Students who began their studies in Winter 2025 or Spring 2025 
may be covered under the previous health insurance, StudyInsured. You will 
remain under the previous policy until the expiry date listed on your insurance.  
 
If you have any questions, please contact International@confederationcollege.ca 
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important college policies
Your Student Rights & Responsibilities 
Confederation College is committed to maintaining a safe and respectful cam-
pus for everyone. We all share the responsibility to make this campus and 
community a safe place to learn, work, and visit.  As a student, you have 
rights and responsibilities. You have the right to be treated fairly, equitably 
and with respect and the expectation that you will do the same for others.
Check out the Charter of  Students’ Rights and Responsibilities!

Academic Integrity
Confederation College has the responsibility to guide and support you in  
conducting yourself  honestly and with integrity in your academic work. Some 
examples of  some of  these expectations are that you will not present another 
person’s work as your own, you will not copy the work or answers of  your 
peers, and you will provide proper citations of  any material you use in your 
assignments. If  you are caught in an act of  academic dishonesty it may result 
in failure of  an assignment or test, and multiple occurrences of  academic dis-
honesty have further consequences, possibly including removal from a course, 
or even your program. For more information, check out our Academic Integrity 
Procedure! 

Student Appeals
If  you do not agree with a grade you received, or an academic decision you 
have the right to initiate the Academic Appeals process. While this can feel 
intimidating, you do not have to do it alone - we have a staff  member who 
can support you in the interpretation and understanding of  our policies and 
help you with the appeals process. The Diversity, Equity, Inclusion and Student  
Appeals Advisor is available should you need this support.
On the next page, we’ll talk about the Equity, Diversity, Inclusion, and Student 
Appeals Advisor and their role, but you can also check out our Academic Appeals 
Policy at the QR Code below:
 

to learn more scan the QR code

to learn more scan the QR code

to learn more scan the QR code
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Here to help!
Equity, Diversity, Inclusion, & Student Appeals

The Equity Diversity, Inclusion, and Student Appeals Advisor offers a safe, 
confidential space for you to express concerns or issues you are facing, offering 
information, insight, and support on several things.
THE ADVISOR CAN: 
• Support you in the Academic Appeals process if you disagree with a grade or an  
   academic decision you received; 
• Clarify relevant policies and procedures of Confederation College; 
•  Attend meetings with your academic decision makers or administrators as a support  
   person;
• Listen to concerns around diversity, equity, and inclusion; 
• Provide referral to resources both on and off campus; 
• Help you build skills to deal more effectively and directly with your concerns; and 
• Offer insight into strategies for conflict resolution. 
THE ADVISOR CANNOT: 
• Decide who is right or wrong in situations of conflict, nor take sides; 
• Provide legal advice or psychological counselling;
• Speak on your behalf or make decisions for you in meetings with academic 
   decision makers or administrators; 
• Overrule decisions or policies.
IT IS NEVER TOO EARLY TO ADDRESS A CONCERN! 
Please feel welcome to reach out to the Equity, Diversity, Inclusion and Student 
Appeals Advisor and we will do our best to help you determine the next best 
steps regarding your concern.
CONTACT THE EQUITY, DIVERSITY, INCLUSION, & STUDENT APPEALS ADVISOR 
• Drop in at Shuniah A208 (located inside Administration at A230)  or other  
    location upon request
•  E-mail: appeals@confederationcollege.ca 
•  Phone: 807-475-6251 
•  Make an appointment online by scanning this QR Code:
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important academic dates
September 2 	 Thunder Bay Orientation/Regional Campuses/Distance Education   
September 3 	 Fall schedules (timetabled classes) begin for most programs   
September 16 	 Last day for refund of  fall semester full time fees   
September 16	 Last day for change of  program option or addition of  courses   
October 13-17 	 Mid-semester Evaluations to be made known to students by faculty   
October 20-24 	 Student Success Week – most postsecondary programs  
		  (Students to check with their Program Coordinator to confirm)   
November 6 	 Confirmation deadline date Winter start programs   
November 15 	 All outstanding ‘IN’ grades obtained during the previous 		
		  semester must be upgraded by this date; otherwise ‘F’ 
		  failure grades will be assigned
November 14 	 Deadline for finalizing transfer credit requests for fall term -
November 14 	 Last day to withdraw from most post-secondary Fall program  
		  courses without academic penalty. 
November 14 	 Written notification to ‘Audit’ course(s) must be submitted to  
		  the course instructor and submitted to the Registrar’s Office  
		  on or before this date   
December 1 	 Web registration opens for all Winter Semester programs   
December 8 	 Final tuition fees payment deadline for Winter Semester   
December 12 	 End of  Fall Semester Term - full time postsecondary classes  
		  (some exceptions)   
December 17 	 FINAL FALL SEMESTER GRADES: All final grade entry for Fall  
		  Semester postsecondary credit courses (full-time and  
		  part-time students) web entered by 4p.m. Grade changes  
		  processed in exceptional situations only (Dean approval)   
December 24 –January 2 College closed for Christmas Break   
January 5 	 College re-opens regular business hours   
January 6 	 Orientation for Winter Start Program   
January 7 	 Winter Semester Classes begin for most programs   

January 20 	 Last day for change of  program option or addition of  courses
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January 20 	 Last day for refund of  winter semester full time fees   
February 16	 Final day to apply for OSAP for students enrolled in the Winter  
		  Semester   
February 17-20 	 Mid-semester evaluations to be made known to students by faculty   
Feb 23-27 	 Student Success Week - most postsecondary programs  
		  (Students to check with their Program Coordinator to confirm)   
March 8 		 Final day to submit OSAP documents for students enrolled in  
		  the Winter Semester.
March 16 	 Deadline for finalizing transfer credit requests for winter term   
March 16 	 Written notification to “audit” course(s) must be submitted 
		  to the course instructor and submitted to the Registrar’s  
		  Office on or before this date   
March 16 	 Final semester date to upgrade ‘IN’ grades obtained from  
		  previous semester ‘IN’ grades not upgraded will receive an  
		  ‘F’ grade at this time   
March 16 	 Last day to withdraw from most post-secondary Winter 	
		  Semester courses without academic penalty.   
April 1 		  Potential graduate list posted to College Convocation website   
April 6 		  Spring Semester Web Registration opens   
April 6 		  Second installment spring intake tuition fees payment deadline  
		  date   
April 17 		 End of  Winter Semester term - full time postsecondary  
		  classes (some exceptions)    
April 23 		 FINAL WINTER SEMESTER GRADES: All final grade entry  
		  for Winter Semester postsecondary credit courses (full-time  
		  and part-time students) web entered by 4p.m.  
		  Grade changes processed in exceptional situations only  
		  (Dean approval)   
May 1		  Orientation for spring start programs   
May 4 		  Spring Semester Classes begin for most programs   
May 15 		 Last day for refund of  Spring Semester full time fees    
May 15 		 Last day for change of  program option or addition of  courses
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important academic dates
June 5 		  Thunder Bay Campus Convocation Ceremonies 
TBD 		  Rainy River (Fort Frances) Campus Convocation Ceremony
TBD 		  Lake of  the Woods (Kenora) Campus Convocation Ceremonies
TBD 		  Dryden Campus Convocation Ceremony
TBD 		  Sioux Lookout Campus Convocation Ceremony
TBD 		  Northshore (Marathon) Campus Convocation Ceremony  
June 15-19 	 Mid-semester evaluations to be made known to students by faculty   
June 22-26 	 Student Success Week - most postsecondary programs 
		  (Students to check with their Program Coordinator to confirm)
July 13 		  Last day to withdraw from most post-secondary Spring   
		  Semester Courses without academic penalty.  
July 13 		  Deadline for finalizing transfer credit requests for Spring Term    
July 13 		  Written notification to “audit” course(s) must be submitted to  
		  the course instructor and submitted to the Registrar’s Office  
		  on or before this date  
July 13	  	 All outstanding ‘IN’ grades obtained during the previous 		
		  semester must be upgraded by this date; otherwise ‘F’ 
		  failure grades will be assigned  
August 14	 End of  Spring Semester term – full time postsecondary  
		  classes (some exceptions)   
November 14 	 Last day to withdraw from most post-secondary Fall program  
		  courses without academic penalty.     
August 19 	 FINAL FALL SEMESTER GRADES: All final grade entry for Spring	
		  Semester postsecondary credit courses (full-time and  
		  part-time students) web entered by 4p.m. Grade changes  
		  processed in exceptional situations only (Dean approval)  

FOR THE MOST UP TO DATE IMPORTANT ACADEMIC DATES  
VISIT THE CONFEDERATION COLLEGE WEBSITE
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10 Business Days after the Start of Classes 

 Last day for refund of  semester full time fees (refer to refund schedule)

10 Business Days after the Start of Classes 

 Last day for change of  program option or addition of  courses

10 Weeks after the Start of Classes 

 Deadline for finalizing transfer credit requests for term

10 Weeks after the Start of Classes

Last week to withdraw from 14 week courses without academic penalty

10 Weeks after the Start of Classes

  Written notification to ‘Audit’ course(s) must be submitted to the course 
instructor and submitted to the Registrar’s Office on or before this week 

14 Weeks after the Start of Classes 

 End of  Term - full time postsecondary classes (some exceptions)

IMPORTANT DATES FOR PROGRAMS 
FALLING OUTSIDE OF

THE REGULAR SEPTEMBER 
AND JANUARY START DATES: 
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Classes Begin For Fall Semester
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Grab your SUCCI Events Calendar and check out orientation 
and events and activities with SUCCI, Your Student Association!
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Be sure to follow @succiofficial and  
@confederationcollege on Socials to  
get connected to Campus Life!
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Stop by the Booth Fairs in your academic building to connect 
with on and off campus services, supports, clubs & communities!
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Storm The Thunderhawks 8th Birthday 
Last Day To OptOut, Flex & Opt-In To Your Student Health Plan 
Last Day to Apply To Opt-Out of the Upass 
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Domestic Students Opt-Out, Flex or Opt-In your family to  
your HEALTH & DENTAL PLAN by Wednesday, September 24th  
at midnight!
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National Day for Truth & Reconciliation
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In honour of the National Day of Truth and Reconciliation, 
learn more about Confederation College’s Indigenous 
Reconciliation Action Plan (IRAP)
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Midterms are coming soon….need some support?  
Connect with the Tutoring Office to arrange for or  
become a Tutor today! 
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College Closed Thanksgiving Day
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Confederation College is a welcoming space! Are you a 
member of the 2SLGBTQIA+ community? Check out some 
of the services and supports available on campus.  
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Student Success Week For Most Programs

Student Success Week For Most Programs



THURSDAY

FRIDAY

SATURDAY SUNDAY

HABIT TRACKER 	S	 M	 T	 W	 T	 F	 S

SEPTEMBER I 2025

OCTOBER I 2025

NOVEMBER I 2025

DOODLE HERE

	 S	 M	 T	 W	 T	 F	 S
		  1	 2	 3	 4	 5	 6	
	 7	 8	 9	 10	 11	 12	 13	
	 14	 15	 16	 17	 18	 19	 20	
	 21	 22	 23	 24	 25	 26	 27	
	 28	 29	 30

	 S	 M	 T	 W	 T	 F	 S
				    1	 2	 3	 4	
	 5	 6	 7	 8	 9	 10	 11	
	 12	 13	 14	 15	 16	 17	 18	
	 19	 20	 21	 22	 23	 24	 25	
	 26	 27	 28	 29	 30	 31

	 S	 M	 T	 W	 T	 F	 S
							       1	
	 2	 3	 4	 5	 6	 7	 8	
	 9	 10	 11	 12	 13	 14	 15	
	 16	 17	 18	 19	 20	 21	 22	
	 23	 24	 25	 26	 27	 28	 29	
	 30

www.succi.com I CONFEDERATION COLLEGE STUDENT UNION

23

24

25 26

It’s Student Success Week (for most programs).   
Support your mental and physical health at the  
SUCCI Wellness Centre Minowaadiziwin.   

Student Success Week For Most Programs

Student Success Week For Most Programs
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Days are getting shorter…did you know that Thunder Bay Transit offers a NIGHT 
STOP PROGRAM. After dark, you can ask your driver to drop you off between 
bus stops, closer to your destination. If you feel unsafe, talk to the driver.

Hallowe’en 
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YOUR MENTAL HEALTH IS IMPORTANT.  
Connect with the  Student Success Centre for  
Drop-In Counselling.  Scan here to learn more: 
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Remembrance Day
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Join us in the Shuniah Student Lounge on  
REMEMBRANCE DAY Tuesday November 11 at 10:30am 
for a “Time of Remembrance” honouring our Veterans

Last Day To Withdraw From Most Programs Without Academic Penalty
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Food Security is Key.  Students have access to the  
Emergency Student Food Bank and other emergency  
supports through SUCCI and Financial Aid

Stock The Bank Food Security Campaign KickOff Pancake Breakfast
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DID YOU KNOW: The Paterson Library has more than just 
books!! You can book study space, borrow equipment and 
much more. Scan the QR for more information:
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Need Money? Watch your College Portal and College 
Email for your opportunity to apply for Bursaries and  
In-Program Financial Awards.
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Last Day of Classes For The Fall Semester

Wishing you Good Luck on your exams and final  
assignments from  your friends at SUCCI
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DON’T FORGET TO REGISTER  
FOR YOUR WINTER SEMESTER CLASSES!
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SUCCI Office Closed For The Holidays 
Reopens January 5, 2026

Confederation College Closed For The Holidays at Noon. 
Reopens January 5, 2026
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College Closed (Winter Break)
Christmas Day

College Closed (Winter Break)

College Closed (Winter Break)

HAVE A SAFE & HAPPY HOLIDAY BREAK 
From Your Friends At SUCCI, Your Student Association

College Closed (Winter Break)



DECEMBER 2025

CONFEDERATION COLLEGE STUDENT UNION I www.succi.com

GOALS

DUE DATES

TO DO

MONDAY
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College Closed (Winter Break)

College Closed (Winter Break)

College Closed (Winter Break) 
New Year’s Eve
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SATURDAY SUNDAY

HABIT TRACKER 	S	 M	 T	 W	 T	 F	 S

DECEMBER I 2024

JANUARY I 2025

FEBRUARY I 2025

DOODLE HERE
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College Closed (Winter Break)

College Closed (Winter Break) 
New Year’s Day

Did you know that Confederation College has signed the 
UN Sustainable Development Goals Accord.  Start the new 
year right and learn more about how to live more sustainably.

College Closed (Winter Break) College Closed (Winter Break)
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7
First Day of Classes for Winter Semester

College Re-Opens

Winter Orientation Day
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Welcome New Thunderhawks! Grab your SUCCI Events  
Calendar and check out winter events and activities with  
SUCCI, Your Student Association!
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JANUARY I 2025
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Did you know that you have access to a Nurse Practitioner 
led Health Clinic on the Thunder Bay campus. Scan here to 
find out more and book your appointment today!
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Know your Student Rights and Responsibilities.  Find out 
more about imporatant Academic Policies that affect you by 
Scanning the QR Code.
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Extended Drop Ends

Winter Start Students 
Last Day To OptOut, Flex & Opt-In To Your Student Health Plan 
Last Day to Apply To Opt-Out of the Upass 
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January Start Domestic Students Opt-Out, Flex or  
Opt-In your family to  your HEALTH & DENTAL PLAN by 
Wednesday, January 24th at midnight! 
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Have you considered Student Leadership?   
Watch for SUCCI ELECTIONS INFORMATION MEETINGS 
coming soon to learn more about joining the SUCCI Board.
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Complete your SUCCI BOARD Nomination Package 
and run for a position on the 2026-2027 SUCCI Board.   
Nomination packages are due February 17th at 4pm.
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College Closed Family Day
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Do you need support, with study skills, writing and  
other academic challenges? The Student Success Centre  
at the College can help! 
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Did you know that our Thunderhawks Volleyball and Soccer Teams 
Play Locally?  Follow @thunderhawksathletics for info about game 
times and opportunities to support your Thunderhawks Teams!

Student Success Week For Most Programs

Student Success Week For Most Programs
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Have your say in Student Life!  
Watch your college email for SUCCI’s STUDENT LIFE SURVEY 
and your chance to WIN CASH!



MARCH 2026

CONFEDERATION COLLEGE STUDENT UNION I www.succi.com

GOALS

DUE DATES

TO DO

MONDAY

TUESDAY

WEDNESDAY

9

10

11



THURSDAY

FRIDAY

SATURDAY SUNDAY

HABIT TRACKER 	S	 M	 T	 W	 T	 F	 S

DOODLE HERE

www.succi.com I CONFEDERATION COLLEGE STUDENT UNION

FEBRUARY I 2026

MARCH I 2026

APRIL I 2026

	 S	 M	 T	 W	 T	 F	 S
	 1	 2	 3	 4	 5	 6	 7	
	 8	 9	 10	 11	 12	 13	 14	
	 15	 16	 17	 18	 19	 20	 21	
	 22	 23	 24	 25	 26	 27	 28

	 S	 M	 T	 W	 T	 F	 S
	 1	 2	 3	 4	 5	 6	 7	
	 8	 9	 10	 11	 12	 13	 14	
	 15	 16	 17	 18	 19	 20	 21	
	 22	 23	 24	 25	 26	 27	 28	
	 29	 30	 31

	 S	 M	 T	 W	 T	 F	 S
				    1	 2	 3	 4	
	 5	 6	 7	 8	 9	 10	 11	
	 12	 13	 14	 15	 16	 17	 18	
	 19	 20	 21	 22	 23	 24	 25	
	 26	 27	 28	 29	 30

12

13

14 15

Join us in the Shuniah Student Lounge for the  
SUCCI BOARD ALL CANDIDATES OPEN FORUM 
on Wednesday March 11th at 12:30pm

SUCCI’s Student Life Survey Closes
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Watch your College Email for your chance to vote in the 
2026/2027 SUCCI BOARD OF DIRECTORS ELECTIONS  
March 17-19th, 2026

SUCCI’s Election Days
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Spring is here! Considering biking to school? Rent space in 
Confederation College’s Bike Locker.   
Scan the QR Code to book your space today! 
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College Closed Good Friday

Join SUCCI to Celebrate Student Achievement, watch for  
more information about our end of the year recognition night!

Easter
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Share your favourite memory from this academic year on your 
socials and tag @succiofficial for a chance to win a prize!
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 Last Day of Classes For Winter Semester

Wishing you Good Luck on your exams and final  
assignments from  your friends at SUCCI
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Are you graduating? Have you registered for convocation? 
Scan here to find out more about Confederation  
Convocation 2026!
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Spring Semester Orientation

Looking for a job after graduation? Connect with NEW 
(Northwest Employment Works) for resume and job search 
support. Scan the QR Code for more information!
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First Day of Classes For Spring Semester
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Did you know that free sexual health supplies and  
menstrual products are always available at the SUCCI 
Office on the first floor of the Shuniah Building?
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Don’t forget your UPASS and Health Plan are valid until 
AUGUST 31st, 2026!
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College Closed Victoria Day
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Did you know that Confed Cares, about our people,  
partners and planet?  Learn more about this global citizenship 
initiative raising the bar in our College Community.
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Did you know that SUCCI is a founding member of Ontario 
Student Voices, who advocates for students across the  
province. Find out more by scanning the QR code.
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Congratulations to all new Grads! To find out more about the 
benefits of being a Confederation College Alumni.

Thunder Bay Convocation Ceremonies
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Applying to return to school in September? Don’t forget 
to confirm your seat and apply for OSAP.
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Did you know that the SUCCI Wellness Centre  
Minowaadiziwinhas an outdoor gym available to members? 
Improve your health, get fit and enjoy the fresh air.
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It’s STUDENT SUCCESS WEEK (for most programs).  
 Support your mental and physical health and try out the Disc 
Golf Course behind the SUCCI Wellness Centre Minowaadiziwin. 

Student Success Week For Most Programs

Student Success Week For Most Programs
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College  Closed Canada Day
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Wanna grab some cool college swag? Stop by the Follet  
Campus store next to the Information HUB for all the best 
Confederation College gear!
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Did you know that calling 922 from any campus phone will 
connect you with Campus Security or call 807-623-0465  
from your cell phone for Public Safety Support.
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Last Day To Withdraw From Most Programs Without Academic Penalty
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Did you know that we are making our campus more sustain-
able by creating NO MOW ZONES across campus to encour-
age native plants and pollinators!
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Registration for Fall Semester opens, connect with on campus 
activities and supports to help you register.
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Did you know that the HUB can help you register for classes, 
pay your tuition, obtain a transcript and much more.
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College Closed Civic Holiday
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Don’t forget to register for your physical or digital Student ID, 
so you can access your UPASS, the Library, SUCCI Wellness 
Centre and many more on campus services and activities.
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Storm the Thunderhawk is your Confederation College  
mascot! Watch for Storm at on campus events and snap a pic 
and tag @succiofficial for your chance to win!

Last Day of Classes For Spring Semester
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