
 

 

Confederation College - Social Service Worker Program  
Booklist for Fall 2020 Semester  

First Year – First Semester Courses 

SS115 Interpersonal Effectiveness  

 

DeVito, J.; Shimoni, R., & Clark, D. (2016) Messages: Building Interpersonal 
Communication Skills (5th Canadian Edition). Pearson. ISBN: 
9780133081671 (required text) 

 
SS116 Social Welfare  

  
No required text book 
 

 
SS117 Foundations of Social Service Work  

 

Sheafor, B. & Horejsi, C. (2014) Techniques and Guidelines for Social Work 
Practice (10th Edition).  Pearson. ISBN: 9780133980455 

(required text) 
 

 

Ontario College of Social Workers and Social Service Workers (2008). Code 
of Ethics and Standards of Practice. OCSWSSW. Toronto. 
Note: Not available in bookstore – this resource is available as free to 
download pdf through OCSWSSW website www.ocswssw.org 
(required text) 

 
SS118 Intimate Personal Violence  

 

Bake, A. (2013) Intimate Personal Violence in Canada. Pearson. ISBN: 
9780132572019 (required text) 
 

 
SS119 Family Dynamics 

 

Spindel, P. (2015) Working with Families – A Guide for Health and Human 
Service Professionals Canadian Scholars’ Press, Inc. ISBN: 9781551307176 
(required text) 
 

 

CS007 Persuasive Writing 
Consult campus bookstore, course outline as posted and/or course instructor. 
 

SY125 Introduction to Sociology 
Consult campus bookstore, course outline as posted and/or course instructor. 

 

Finalized: June 22, 2020 

http://www.ocswssw.org/


 

 

Confederation College - Social Service Worker Program  
Booklist for Fall 2020 Semester 

Second Year Courses 

SS335 Applied Professional Practice I (Professor: To Be Announced) 

 

Poynter, M. (2010) Group Work: Assessment, Intervention, 
Evaluation. A Guide and Workbook for the Helping Professions in 
Canada. Nelson ISBN: 9780176501266 (required text) 

 

Maclean, S. (2012) The Social Work Pocket Guide to… Reflective 
Practice. De Sitter Publications. ISBN: 9781903575697 (required text) 
 

 

Gerrish, K., Tatebe, R. & Untinen, S. (Fall 2020) Social Service Work Field 
Placement I Manual (Fall 2019 Edition) (required text) 

*- FREE download PDF that will be posted in Blackboard  
 

 

Sheafor, B. & Horejsi, C. (2014) Techniques and Guidelines for 
Social Work Practice (10th Edition). Pearson. 9780133980455  
(highly recommended resource but not required) 

 

SS336 Social Service Work Interventions & Theory I (Professor: To Be Announced) 

 

*NEW TEXT* Teater, Barbra. (2019). An introduction to applying 
social work theories and methods (3rd Edition). Maidenhead: 
McGraw Hill/Open University Press. ISBN: 9780335248193 

(required text) 

 

SS350 Field Placement I 

 

Gerrish, K., Tatebe, R. & Untinen, S. (Fall 2019) Social Service Work Field 
Placement I Manual (Fall 2020 Edition) (required text) 

*- FREE download PDF that will be posted in Blackboard 
 

 

General Elective (as chosen by student) 
Consult campus bookstore, course outline and/or course instructor 
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